GOES Processing

The Global Online Enrollment System (GOES) is used to complete and submit
Trusted Traveler (Into Canada via land, air or sea; Into the United States
across the land border from Mexico or Canada; Into the United States
using kiosks in the International Airports; and, Into the Netherlands) and
Free and Secure Trade (US/Mexico FAST and US/Canada FAST)
applications online, and to submit fee payments and schedule Enrollment
Center appointments.

Canadian citizen/residents only apply for Into Canada via land, air or sea.
However, if that application is approved, they are automatically enrolled in the
Into the United States using kiosks in the International Airports and Into
the United States across the land border from Canada or Mexico
programs.

This presentation highlights the step-by-step process of:
— Registering as a new GOES user
— Completing and submitting Trusted Traveler applications
— Paying enroliment fees
— Scheduling Enrollment Center appointments
— Enrolling in additional Trusted Traveler programs
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Information Required for Processing

* Five years of address history.

* Five years of employment history including company names, addresses and
telephone numbers.

» Any criminal history records including approved for rehabilitation information
for Canadian residents.

» Any documents that will be used for admissibility into the United States (and
i(nto Can?da if applying for the Into Canada via land, air or sea program
NEXUS).

« If applying for Into the United States using kiosks in the International
Airports program you must have a current passport.

* Driver’s license information including number, state or province and date of
Issue and date of expiration, if applying for Into the United States across the
land border from Canada or Mexico or Into Canada via land, air or sea
programs.

* Vehicle registration number if applying for Into the United States across the
land border from Canada or Mexico program (SENTRI).

 Residents of the United Kingdom applying for Into the United States using
kiosks at International Airports program must enter a Promotional Code and
Police Certificate Number during the application process. The Police Certificate
Is provided by the Association of Chief Police Officers Criminal Records Office
(ACRO). The certificate number is located at the top left of the document.

» Citizen/Residents of Mexico applying for Into the United States using
kiosks at International Airports program must enter their RFC (Registro
Federal de Contribuyentes) and CURP (clave Unica de registro de poblacion,
individual number for population record) during the application process.
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Registering as a New GOES User

Registration U.S. Customs and Border 3
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Welcome to GOES page

T Customs and Border Protection
o ‘Uring Americs's Borders

G.Es GLOBAL ONLINE Select a L English Francais Espafiol
ENROLLMENT SYSTEM I I

Welcome to GOES - the Official U.S. Government Web Site

The Global Online Enrollment Systemn allows registered users 1o enter their own applications for U.S. Customs and Border Protection (CBP) Trusted Traveler Programs, and

approved members to edit their information as needed (mistakes on the original application cannot be corrected once the application is certified - your mistakes will need to be
brought to the attention of CBP during your interview)

In July 2011, U.S. Customs and Border
[Protection introduced the Single Trusted
[Traveler Program Application for SENTRI,

Once a completed application is certified by the applicant and the non-refundable payment is successfully processed, CBP will review it and determine whether or not to conditionallyNEXUS and Global Entry. U.S. citizen, U.S

approve the application. If your application is conditionally approved, your GOES account will be updated to instruct you to schedule 2n appointment for an interview. Every individual  |awful permanent resident, Canadian citizen,

who would like to apply for membership - children included and muiltiple applicants in one household- must create a separate account within GOES, submit 2 separate application, [Canadian landed immigrant, or Mexican

and schedule a separate interview appointment upon conditional approval [citizen applicants can now complete one
application and receive access to all modes
|of travel into the United States

r Programs

[Fin order to use to the NEXUS vehicle lanes
For more information regarding the CBP Trusted Traveler Programs, please click on the logos below. Thank you for your interest in Customs [io Conadasrtise e S anadan e,
and Border Protection.

clearance kiosks, you must be a NEXUS
member Please visit Www.nexus qov for
|more information on the NEXUS program

: 2 = f %l 3"' = ==Applicants who apply to NEXUS after they
GLOBAL = *) ENTRY FLUX == i f;‘"FAs ’ have been approved for Global Entry or
s S %ﬁ’ - E P e S ] SENTRI must pay an additional $50

- _— L ICanadian application and vetting Tee

e A
CARD ACTIVATION
Registered GOES users can log in here If you are a new GOES user then

you will need to provide some

GOES User D | personal information and Trusted Click on the Activate Membership Card bution 1o
Traveler Membership Number (if activate trusted traveler cards received by mail
Password already enrolled) to register

Forgot your password or user ID?

Recover User iD_|

Paperwork Reduction Act Statement 4n agency may not conduct or sponsor an information collection and a person is not required to respond to this information unless it displays a current valid OMB control number and an
expiration date. The contral number for this collection is 1651-0121. The estimated average time to complete this application is 40 minutes. Ifyou have any comments regarding the burden estimate you can write to U.S
Customs and Border Protection, Office of Regulations and Rulings, 799 9th Strest, NW., Washington DG 20229, Exp. 01/31/2014

IO YETEESTSl FAQ: Frequently Asked Questions | Contact

Activate Membership Card

SOES Support

ontact GOES Support

Statement

 Type https://goes-app.cbp.dhs.gov in the address bar of your internet browser or
select the Global Entry Logo in the center of the www.cbp.gov webpage and select

the How to Apply tab on the top of the next page. Select online application hyperlink.
The Welcome to GOES page displays.

» Select the <appropriate hyperlink> at the top of the page to register in English,
French or Spanish as a new GOES user.

» Select the Register button. The Warning page displays.

Registration U.S. Customs and Border 4
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Warning page

13 U.8. Dopartment of Homaland Securlty CBRgov

&
L
L pryiie

G.E GLOBAL ONLINE
ENROLLMENT SYSTEM

E@g U.S. Customs ¢ Border Protection

o Does the person you are registering for, already have a GOES User D7 If so, Do not Continue with the registration process. Use the applicant's existing GOES User ID
o Ifyou have forgotten your passward or GOES User ID, select the appropriate link for "Recover Password or Recover User [D" on the previous page

o Ifyour application was denied and you wish to reapply, use your existing GOES User ID and a "Reapply” option will be available to you

o Please refer to FAQ on the previous page for additional information

Using multiple GOES accounts to submit more than one application
for the same person may result in the possible delay or denial of BOTH applications.

| <Back|| Next> |

iCustomer Service Contact: chp.goes.support@dhs.gov

Select Next. The User Registration — General Information page displays.

Registration U.S. Customs and Border
Protection




User Reqgistration — General Information page

AU S: Customs and Border Protection

G’Es GLOBAL ONLINE —
ENROLLMENT SYSTEM 1.2 o

* Mandatory Fields

GOES User Registration - General Information “
Last/Paternal Name=
suffix[ e In orderto access and use GOES,
= you muslﬂrst regist -\-nh our
Maternal Name

stem. Ple aquu
First Name* 1 o Imh g str: t
process
Widdle Name
Date of Birth (yyyy/mm/dd)* Year Month) Day Click here fo go back to the GQES
City of Birth= Login page

Country of Birth|_ [» Password Help

State/Province of Birth

E-mail Address e Minimum Length: 8
b e Waximum Length : 12
s Maximum Repeated
C

Confirm E-mail Address

Setyour Password=

betic
equired - 1

Chal
Confirm Password* . Immu m rlumer\
Characters Required - 1
SRS Heto s Starts with a Numeric
Character
| <Back || Reset J| Next > |

s MNoUse rHam

 Type <your information> in each field.

o Create your <password> and confirm your password. (NOTE: Password rules are
listed to the right.)

« Select Next. The User Registration — CBP Trusted Traveler Program Member
page displays.

Registration U.S. Customs and Border
Protection



User Reqgistration — CBP Trusted Traveler Program
Member? page

S. Customs and Border Protection

Sécuring America’s Borders

GLOBAL ONLINE HELP
ENROLLMENT SYSTEM juls Sl

GOES User Registration - CBP Trusted Traveler Program Member? “

Have you ever applied for SENTRI, NEXUS, Global Entry, U.S / Mexico FAST, U.S./ Canada FAST Oves  Ono You must Answer both questions to

programi{s) and been invited to an interview or been approved? = ! continue.

Have you ever applied for SENTRI, NEXUS, Global Enry, LS. /Mexico FAST, US./ Canada FAST Ifyou answered Yes to any ofthe

programis) and been denied? = Yes Mo questions, Membership
Number/PASSID or FAST ID or
FLUX Membership Mumber is

Warning: Failing to correctly answer these questions may delay your application. required

Ifyou answered Yes 1o either of the questions, please enter your PASSID or Membership Number. If you are a member Click here to go back to the GOES

of U.S. / Mexico FAST, U.S. / Canada FAST programi ou may enter FAST ID instead of PASSID or Membership Legin page

Mumber. If you are a FLUX participant, you may enter your FLUX membership number.

The membership number is exactly nine digits. Itis labeled as PASSID on the back of the SENTRI, NEXUS, Global
Entry, U.S. / Mexico FAST, U.S./ Canada FAST card or Program Membership on the interview invitation letter or denial
letter

Membership Number:

For U.S. / Mexico FAST, U.S. / Canada FAST members, you may enter your FAST ID. The FAST ID is exactly 14 digits
and starts with 4270 or 4110 or 8400 or 3958, It can be found on the back of the FAST card.

FAST ID:

For Trusted Traveler Program members who are participating in the FLUX Alliance, you may enter your FLUX
Membership Number. It is exactly 16 digits

FLUX Membership Humber:

| <Back || Reset |fnext > |

ustomer Service Contact: chp.goes.support@dhs.gov

 Answer the two questions. If you answer Yes to either question, you must provide a
Membership Number or FAST ID in the field provided.

« Select Next. The User Registration — Security Questions page displays.

Registration U.S. Customs and Border
Protection



User Reqistration — Security Questions page

JIS. Customs and Border Protection

;S_f&_i;udng America's Borders

G’E GLOBAL ONLINE HELP
ENROLLMENT SYSTEM

* Mandatory Fields

T
Selgot 3 Security = and anzwerthemon the next 2cresn

In order to access and use GOES

you must first register in GOES

[ What is/was the name of your first pet? Please select three secunty

questions. You will be asked to

provide answers an the next screen

These security questions will help

uniquely identify you in GOES

[] What was your childhoad home address?

[ What is/was your fathers profession?
[ What is your favorite vacation spot?

[ What is your favorite movie?
Click here to go hack to the GOES
Login page

[ What is your favorite restaurant?
[ What was your favarite subject in school?

(] What is your place of bith (i.e. city, state}?

<oac ESE EXl >
| <Back || B t|N>{t |

ustomer Service Contact: cbp.goes.support@dhs.gov

 Choose three guestions to uniquely identify yourself with the system.

 Select Next. The User Registration — Security Questions (Answers) page
displays.

Registration U.S. Customs and Border
Protection



User Registration — Security Questions (Answers) page

» Customs and Border Protection
Uring Americe’s Borders

o
G.Es GLOBAL ONLINE
' ENROLLMENT SYSTEM

* Mandatory Fields

GOES User Regi urity Questions

Supply answers fo the Questions you selected.

What is/was the name of your first pet? Please answer the questions you
* selected These security questions
What was your favarite subject in will help uniquely identify you in
school? * GOES

What is/was your father's profession? * . . }

Please provide answers that you will
remember since you will be asked to
provide the same answers when you
forget your password or GOES user
D

| <Back || Reset)| Mext>

Click here to go back to the GOES
Loain page

ustomer Service Contact: chp.goes.support@dhs.gov

 Type <the answers> to the three questions chosen on the previous page.
o Select Next. The User Registration — User Information page displays.

Registration U.S. Customs and Border 9
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User Reqgistration — User Information page

Mu

. Customs = Border Protectlon
cBP.go

.I\r!m ent of Homeland Security

G.Es GLOBAL ONLINE
ENROLLMENT SYSTEM

GOES User Registration - User Information

This is your GOES User ID. Please record or print this 1D and store it in a safe place,
a5 you will need this ID everytime you log into GOES.

This completes the registration process. In order to file an application for a Trusted
Traveler Program, you will need to login to GOES and submit a completed application.
If you are a current Trusted Traveler cardholder and you provided your Membership

ber during registration, you should have access to your account.
e = = = =

User ID: W00007848C

Print | | Login

This is your GOES User 1D. You will
need this ID everytime you log into
GOES

To print this page, click here

Registration

U.S. Customs and Border

Protection

If an email address was entered on the User Registration — General Information
page, an email message containing your User ID was sent to the account provided.

Your GOES User ID displays on the page. To print this page for your records, select
Print or select Login to start the application process.
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Online Completion and
Submission of
Trusted Traveler
Applications

Application Processing U.S. Customs and Border
Protection
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Welcome to GOES page

IS Customs and Border Protection
 S€curing America's Borders

G®ES -oiviqs
ENROLLMENT SvaTEM

Welcome to GOES - the Offidcial U.S. Government Web Site m

The Global Online Enrollment System allows registered users to enter their own applications for U.S. Customs and Border Frotection (CBP) Trusted Traveler Frograms, and
approved members to edit their information as needed (mistakes on the original application cannot be corrected once the application is certified - your mistakes will need to be
brought to the attention of CBP during your interview).

Select a L English Francais Espafiol

In July 2011, U.S. Custorns and Border
Protection introduced the Single Trusted
[Traveler Program Application for SENTRI,
Once a completed application is certified by the applicant and the non-refundable payment is successfully processed, CBP will review it and determine whether or not to conditionallyMEXUS and Glebal Entry. U.S. citizen, U.S
approve the application. fyour application is conditionally approved, your GOES account will be updated to INStruct you to Schedule an appointrment for an interview. Every individual  |awful permanent resident, Canadian citizen,
who would like to apply for membership - children included and multiple applicants in one housenold- must create a Separate account within GOES, submit a separate application, |Canadian landed immigrant, or Mexican
and schedule a separate interview appointment upon conditional approval citizen applicants can now complete one

application and receive access to all modes

of travel into the United States.
Trusted Traveler Programs

“In orderto use to the NEXUS vehicle lanes
For more information regarding the CBP Trusted Traveler Programs, please click on the logos below. Thank you for your interest in Customs e
clearance kiosks, you must be a NEXUS
and Border Protection.
member. Please visil www nexus.goy for
more information on the NEXUS program

%@-ﬁﬁi - **Applicants who apply to NEXUS after they
GLOBAL @ ENTRY FLUX ) e 3 —— 4 ,"FA,S ’ have been approved for Glabal Entry or
A = A - Free and secars rrece SENTRI must pay an additional $50

Canadian application and vetling fee.

ExIsting GOES U.

|_NewGoEsuser | P e

If you are a new GOES userthen
you will need to provide some
personal Information and Trusted Click on the Activate Membership Card bution to
St vl Nicrn beihin banmbis (e activate trusted fraveler cards received by mail
already enrolled) to register

Registered GOES users can log in he:

OES User 1D:|

Password
Sign In

Forgot your password or user ID?

Recover Password
Recover Use.

Paperwork Reduction Act Statement An agency rmay not conduct or SPONSGOr an information collection and a person is not required to respond to this information unless it displays a currentvalid OMB control number and an
expiration date. The control number for this collection is 1651-0121. The estimated average time to complete this application is 40 minutes. If you have any comments regarding the burden estimate you can write to U.S
Customs and Border Protection, Office of Regulations and Rulings, 799 gth Street, NW., Washington DG 20229, Exp. 01/31/2014

ate Membership Card

fe e NIg el FAQ: Frequently Asked Questions | Contact: GOES Support

ontact GOES Support Twacy Statement

« Type your <User ID> and <Password>.

 Select the Sign In button. The Terms and Conditions page displays.

Application Processing U.S. Customs and Border
Protection



Terms and Conditions page

[
g_"_:\‘::l
) )
o .L Home | Help | Log off
5 _/i: GLOBAL ONLINE ENROLLMENT SYSTEM
Avh Wi

Terms and Conditions

You are entering an Official United States Government System, which may be used only for authorized purposes. The Government may monitor and audit usage of this system and
all persons are hereby notified, that use of this system constitutes consent to such monitoring and auditing. Unauthorized atternpts to upload information and/or change information
on these Web sites are strictly prohibited and are subject to prosecution under the Computer Fraud and Abuse Act of 1986 and Title 18 U.5.C. Sec 1001 and 1030.

lUse ofthis system constitutes consent to the above IF YOU DO NOT CONSENT, DO NOT CONTINUE.

cn print this page.

= Do Mot Enter | Enter =

* You can print the Terms and Conditions page by selecting the Print hyperlink.

« Select Enter hyperlink if you consent to the message displayed. The Account
Summary page displays.

Application Processing U.S. Customs and Border
Protection
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Account Summary page

Hama | talp | Lag off

) GOES

i, .{1" GLOBAL ONLINE ENROLLMENT SY3TEM

','-"s S-r;ﬂ: Welcome, Shannon! Today ks Jul 28, 2010
GOR5 12 S E Mo e
g iy

el pliction(s) in Process

o s oo e P e T s i
C"IF\-IW
= :: Prodrirh Memberghinls)
Envollin & Nesw Program ‘
e

Fregrem

+ No spplication in-process, Please click on 'Enroll in & New Program' to start &n initial enrollment, If you're already & member of SENTRT, NEXUS, Global Entry ar FAST, click on 'Chéngé Profile' to provide your membership number (PASSID or
FASTID).

Select Enroll in a New Program to begin the application process. The Program
Membership Questions page displays.

U.S. Customs and Border

Application Processing
Protection



Program Membership Questions page
l@ ggﬂnuussummnrs&mm Homg | Log off

Pragram Membership Questions

(<Bauk | et

Customer Service Contact: cbp. goes. supportfihs. gov

* Answer the two questions listed. If you answer Yes to either of the questions, you
will have to provide your previous PASS ID, FAST ID or FLUX Membership number
using the Change Profile hyperlink provided. (NOTE: If you previously made
application for a Trusted Traveler program in writing and received a notice of
Conditional Approval in writing, it is essential that you enter your PASSID, FAST
ID or FLUX Membership number using the Change Profile hyperlink so that you can
schedule an interview and avoid additional fees).

« Answering No to both questions adds a Next button.

 Select Next. The CBP Trusted Traveler Program page displays.

Application Processing U.S. Customs and Border 15
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CBP Trusted Traveler Program List page

@ . G 'Es Home | Log off
G A8  OLOBAL ONLINE ENROLLMENT 3YSTEM

Start Application for Trusted Traveler Programs, click here

Commercial Truck Drivers Applying for FAST, click hers

) B @ FAST

"
.
£ HA
-

| <Batk |

Customer Service Contact: chp.goes. supportdhs. gov

If you select the Start Application for Trusted Traveler Program click here
hyperlink, you may apply for any, or all Trusted Traveler privileges from the Into the
United States using kiosks at international airports, Into the United States
across the land border from Canada and Mexico, Into Canada via land, air or
sea, and Into the Netherlands programs, depending on your eligibility.

Select the Start Application for Trusted Traveler Program click here hyperlink, the
Marketing Survey page displays.

Application Processing U.S. Customs and Border 16
Protection



Marketing Survey page

) GOES

GLOBAL ONLINE ENROLLMENT 8YSTEM

Marketing Survey

\Where didyou hear aboutthe program? v

Word of mouth

Customer Service Contact: chp.goes.supportBdhs.gov

* Answer the question by selecting from the drop-down menu where you heard about
this program.

« Select Next. The Application Wizard: Personal Information page displays.

Application Processing U.S. Customs and Border
Protection



Personal Information <Application Wizard> page

G ‘Es Home | Help | Log off
el GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Personal Information
Application Wizard
# Mandatory Fields
1. Personal Information
e Please enter mandatory fields below:
3. Date and Place of Birth

4 Contact Information

5. Citizenship Information

8. Leqal Permanent Resident

Please update registration data at this link: LUpdate Reaistratio

Status
7. Admissibilty Documents
8. Primary Residence
9. Drivers License
10. Curre dress
1. Address History
12 Current Emplovment Status
3. Emplovment History

1
14, Travel History

15, Addttienal Information
16, Convevance Information

Ge i
Eye color # w
Height * | £ngish v # in

Language Preference® English W

| «Back || Reset ||Next> |

 There are two ways to navigate through the application process:
— Select the section from the Application Wizard on the left side of the page; or
— Select Next at the bottom of each page.

Customer Service Contact: chp.goes.support@dhs.gov

 The name of the section selected using either method is displayed at the top of the
page.

Application Processing U.S. Customs and Border 18
Protection



Personal Information page

. G ‘ES Home | Help | Log off
el GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Personal Information
Application Wizard
# Mandatory Fields

1. Personal Information

e Please enter mandatory fields below:

3. Date and Place of Birth

4 Contact Information

5. Citizenship Information

8. Leqal Permanent Resident

Please update registration data at this link: LUpdate Reaistratio

Status
7. Admissibilty Documents
8. Primary Residence
9. Drivers License
10. Curre dress
1. Address History
12 Current Emplovment Status
3. Emplovment History

1
14, Travel History

15, Addttienal Information
16, Convevance Information

Ge i
Eye color # w
Height * | £ngish v # in

Language Preference® English W

| «Back || Reset ||Next> |

 Enter your <Gender>, <kEye Color>, <Height>, and <Language Preference> using
the drop-down menus and fields available. (NOTE: Select the Update Reqistration
Data hyperlink if any other biographic data needs to be updated on this page.)

Customer Service Contact: chp.goes.support@dhs.gov

» Select Next. The Other Names Used page displays.

Application Processing U.S. Customs and Border 19
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Other Names Used page

AR
| e G ‘Es Home | Help | Log off
‘ - 49  GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Other Names Used
Application Wizard

* Mandatory Fields
1. PersonalInformation

2. Other Names Used Ifyou have used any cther names, please add them to the lists below.
3. Date and Place of Birth
4. Contact Information
5. Ctizenship Information Other Last Hame
6. Leoal Permanent Resident
Statug
7. Admiszibiity Documents
8. Primary Residence
9. Drivers License
10.  Current Address
. Address History Other First Name
12, Current Emplevment Status
13, Emplovment History
14, Travel Histery Other First Names Action

15 Additional Information
16.  Cenveyance Informatien e T
<Back | Resei” Next > |

» Add other names used by typing <alternate first and last names> in the available
fields and selecting the Add Last Name + or Add First Name + buttons, if
applicable.

Other Last Names Action

» Select Next. The Date and Place of Birth page displays.

Application Processing U.S. Customs and Border
Protection



Date and Place of Birth page

Home | Help | Log off

4 6

GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Date and Place of Birth
Application Wizard
* Mandatory Fields

1. PersonalInformation

2. Other Names Used

3. Date and Place of Birth

4 Contact Infarmation

5. Citizenship Information

6. Legal Permanent Resident

Status
7. Admissibiity Documents
8. Primary Residence

Flease update registration data at this link: Update Reaistration Data

Birth fyyyyien /) ’7
City of Birih* ’—

9 D License
10.  Current Address
11, Address History
12, Current Employment Status

| <Back |fHext> |

13, Employment History

14, Travel History

15, Additional Information
16.  Convevance Information

Customer Service Contact: cbp.goes.support@dhs.gov

 The data displayed on this page is taken from the registration data entered earlier
in the process.

» Select the Update Reqistration Data hyperlink to change this information, if
necessary.

« Select Next. The Contact Information page displays.

Application Processing

U.S. Customs and Border
Protection
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Contact Information page

: G ‘ES Home | Help | Log off
'»)_\‘___ s, GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Contact Information
Application Wizard

# Mandatory Fields

1. PersonalInformation

2. Dther Names Used Please provide atleast ene phone number.
3. Date and Place of Birth
4 Contact Information

5. Citizenship Information

Home Phone Number

6. Leqal Permanent Resident Phone Format*  Area Code*  Phone Number Extension
Statuz ’—
7. Admissibilty Documents North American | | |

8 Primary Residence
13 Driv £ Mobile Phone Number
A Region/Ci .
M Phone Format*  Country Code* g ) ty Phone Number* Extension
12, Current Employment Status Code*
13, Emplovment History International " ‘ ‘ | |
14, Travel History
15, Addtional Information
16. Convevance Information Work Phone Number
Region/Ci .
Phone Format*  Country Code* gode* Yy Phone Number+ Extension

inigmatonal v | | \ [ [

| «Back || Reset || Mext > |

Customer Service Contact: chp.goes.support@dhs.gov

« Enter <phone contact information> on this page using the drop-down menus and
fields provided. The drop-down allows you to select between North American and
International phone number conventions.

» At least one phone number is required.

» Select Next. The Citizenship Information page displays.

Application Processing U.S. Customs and Border
Protection



Citizenship Information page

G 'Es Home | Help | Log off

GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Citizenship Information
Application Wizard
Click on Add Citizenship to add your country of citizenship and accompanying documents.
1. Personal nformation

2. Other Names Used —————
3 Dateano Pace of5ith Add Clizenship

4. Contact nformation ——
5. Citizenship Information | <Back || Mest > |
6. Legal Permanent Resident
Statuz
7. Admissibiity Documents
8. Primary Residznce
9. Driver's License
10.  Current Address
1. Address History
12. Current Emplovment Status
13, Employment History
14, Travel Higtory
15, Addtional Information
16.  Convevance Information

Customer Service Contact: cbp.goes.support@dhs.gov

Select the Add Citizenship + button. The Add Country of Citizenship page
displays.

Application Processing U.S. Customs and Border
Protection



Add Country of Citizenship page

@' Es Hame | Hep | Logolt
0. OLORAL OKLINE ENAOLLUENT SYSTEM

Tkt Tewssrprgrendppeson Add Country o Ciizenship
Vilzad

* Mandatory Flelds

(s el

Customar Service Contact: chy. oes. cuppartfdtes gov

Select your <Country of Citizenship> from the drop-down menu.

Select Next. The Citizenship Documents page displays.

Application Processing U.S. Customs and Border

Protection
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Citizenship Documents page

) GOES i
i A  OLDBAL ONLINE ENROLLMENT 3YSTEM

Tnsted vl Program Apglestion~ Citizenship Documents
Wiz

* Mandatory Flzlds

1 e o

2 apolication must bz EXACTLY 2= it appesrs on the documant. You must bring the documents ssleoted. If the appleant has 2

i of citizenship document for UNITED KINGDOM that

i Type 2nd then click on Add Document to 3dd documents for oroaf of this citzenship

Y |

(iizznship Card
Cetficate of Indian Status e
(iizznship Ceficate L<Bark] N> |
Pasapor

(entfioate of Retention of Canadian Ciizenship

Customer Service Contact: chp. goes.u. mortfdhs, ool B"‘th Cemﬁcate

Select the <Document Type> from the drop-down menu that you will use for proof of
citizenship during your Enrollment Center interview.

Select the Add Document + button to add the information for the document type
selected. The appropriate Proof of Citizenship page displays for the document type
selected.

Application Processing U.S. Customs and Border 25

Protection



Proof of Citizenship <document(s) selected> page

Proof of Citizenship : Passport
* Mandatory Fields

Please datory fields below

ovide must be EXACTLY as it appears on the document. You will be required to bring the document to your interview.

Suffix oo
uaternalMame [~
FrstMames [
wideName [

Date of Bith tyimemisayt [

| <Back |[ Reset f§ Next> |

Customer Service Contact: chp.goes.support@dhs.gov

 Complete the data fields on the page with information exactly as it appears on the
document referenced. The Proof of Citizenship: Passport page is shown for
purposes of illustration. If you have selected a different document type from the
Document Type drop-down menu on the Citizenship Documents page, then that
document type page will appear here.

» Select Next. The Citizenship Documents (expanded) page displays.

Application Processing U.S. Customs and Border 26
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Citizenship Documents (expanded) page

Home | Help | Log off

U.5. | Canada FAST Application Citizenship Documents
Wizard
* Mandatory Fields
1. Personal Information
[ e Please add at least one proof of citizenship document for UNITED STATES that you will be presenting during your Interview. The information you provide in the application must be
3. Date and Place of Birth EXACTLY as it appears on the document. You must bring the documents selected. If the applicant has a passport thatis not expired and can be used as a proof of this citizenship please

4. Contact Information
5. Citizenship Information add the passport

Country of Citizenship  UNITED STATES
Listed below are the documents you have already added as a proof of citizenship for UNITED STATES.

Document Type Document Number Country of Issuance Expiration Date Action

Passport 123435678 UNITED STATES 2021-01-07 W-

Please select a Document Type and then click on Add Document to add documents for proof of this citizenship.

. Additional Information
5. FEinal Review

Document v Add Documen it 4
Type*
Mote: Your ¢ Naturalization Certificats ccumentation.

Certificate of Indian Status
Citizenship Certificate
Passport |_<Backll| Next > |
Certificate of Retention of Canadian Citizenship
Birth Certificate

Customer Service Contact: cbp.goes.support@dhs.gov

 Documents that you have already added appear on this list. The documents can be
updated and deleted from this page.

« If you have no other citizenship documents to add to the document already displayed,
select Next. The Citizenship Information page redisplays showing the information
you entered.

 To add another document select a <document type> from the drop-down menu and
select Add Document +. The Proof of Citizenship page specific to the document
type selected will display again for data input.

Application Processing U.S. Customs and Border 27
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Citizenship Information <redisplayed> page

Homa | Help | Log off

l\i-&- (OLOBAL GNLINE ENROLLMENT 3YSTEM

Tnsted vl Program Apgestion~ Citizenship Information
Wizrd

Click on Add Citizenship to 3dd your country of titoznship and accompanying documents

Add Citizenship +
[ Courtry of Citarsiz: UNITED KINGDOM

Document Typs

Documsnt Humbsr Countryof ssuzncs Explation Dita

I D

Customer Service Contact: chp. gocs. supportfdhs. gov

« Select Add Citizenship + to add another country of citizenship, if applicable.

 Select Update or Delete to update or delete the country from your citizenship list or

to add, update or delete Proof of Citizenship for the country displayed, if applicable.

« Select Next. The Admissibility Documents page displays (page 29) if you are a

citizen of the United States. Otherwise, the Legal Permanent Resident Status page

displays (page 33).

Application Processing

U.S. Customs and Border
Protection
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Admissibility Documents page

ne admissibility document that you will be presenting during your interview. The information you provide in the application must be EXACTLY as it appears on the decument. You must bring the

ments you have already added as proof of admissibility.
Document Number Country of Issuance Expiration Date Action

ument Type and then click on Add Document to

| <Back || next> |

» Applicants who are not citizens of the United States should proceed to page 33 for
further instructions. U.S. citizens select the <document type> from the drop-down
menu that you will use for proof of admissibility.

* If you select the document type that you entered previously as Proof of Citizenship
and select the Add Document + button, the Add Admissibility Documents page
displays (page 30).

* If you select a document type that is different from the type you entered previously as
Proof of Citizenship and select the Add Document + button, the Proof of
Admissibility <document selected> page displays (page 31).

Application Processing U.S. Customs and Border 29
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Add Admissibility Documents page

l\%- (OLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveizr Program Appieation | Add Admissibility Documents: Passport
Wizard

x and click Next, |f You want L0 300 & new gocument, Ciick Mext without selecting any checkoox.

Would you like to use any of the documents listed below as proof of admissibility Y=z (No

Ssksetion Documsnt Typs Document Humbsr Country of Issuznce Explretion Dats
] Fazzport TEM ETATED

=

| <Back || Reset J Next>

Customer Service Contact: cbp. goes. supportfidhs. gov

* Answer the question, Would you like to use any of the documents listed below
as proof of admissibility? by selecting the radio button to the left of Yes or No.

» If you select No, then select Next. The Proof of Admissibility page displays (page
31).

« If you select Yes then select the box to the left of the document you wish to use as
proof of admissibility. (NOTE: rather than selecting Yes you may simply select the
box next to the document you wish to use and the Yes radio button will be
automatically selected).

» Select Next. The Admissibility Documents (expanded) page displays (page 32).

Application Processing U.S. Customs and Border

Protection



Proof of Admissibility <document selected> page

l\ﬁ GLOBAL ONLINE ENROLLMENT SYSTEM
Trusted Tr

vaist Program Applizstion  Proof of Admissibility : Birth Certificate

(e Resf) (o>

« Complete the information in the required fields denoted by an asterisk (*) with
information exactly as it appears on the document referenced.

» Select Next. The Admissibility Document (expanded) page displays.

Application Processing U.S. Customs and Border
Protection
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Admissibility Documents (expanded) page

MENT SYSTEM

l‘,-@: GLOBAL ONLINE ENROLLI
Trusted Tray

waler Program Applkestion  Admissibility Documents

Documsnt Typs Documsnt Numbsr Country of Iesuancs Expirstion Dets Action
mgzzee NITED STATES 2040107

then click on Add Document

Dozment Al Add Document +

|_<Back] [ Next> |

» Select additional documents you wish to use as proof of admissibility from the
Document Type* drop-down list and then select Add Document +. The Proof of
Admissibility <document selected> page displays (see previous page).

« If you only wish to use the documents displayed, select Next. The Primary
Residence page displays.

« At this point, citizens of the United States should proceed to page 40 for further
instructions.

Application Processing U.S. Customs and Border
Protection
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L egal Permanent Resident Status page

Home | Help | Log off

Legal Permanent Resident Status
* Mandatory Fields

Indicate if the applicant is a legal permanent resident of the United States or Canada®

O unrtep sTates O canapa @ none

Mote: Your application will not be processed without all the proper documentation.

[_<Back || Rese] | Next > |

Customer Service Contact: cbp.goes.support@dhs.gov

« If you input your citizenship as other than the United States, the Application Wizard
expands to include a page asking whether you are a resident of the United States or
Canada. If neither, select the radio button next to None. (NOTE: If you are not a
citizen or legal permanent resident of the United States or Canada then you cannot
apply for Into Canada via land, air or sea program (NEXUS). A different page
displays for Canadian citizens asking if they are permanent residents of the United
States (page 34).

* If you select the United States or Canada, select Next. The appropriate Proof of
Permanent Resident Status page displays (page 35).

« If you select None, select Next. The Admissibility Documents page displays (page
36).
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L egal Permanent Resident Status <Canadian
citizen/resident> page

@ G OES Home | Help | Log off
el GLOBAL ONLINE ENROLLMENT SYSTEM
Trusted Traveler Program Applicati Legal Per t Resident Status

Wizard
# Mandatory Fields

Iz the applicant a legal permanent resident of the United States? *
QO ves @no

Note: Your application will not be processed without all the proper documentation.

| «<Back || Reset || Next > |

« Canadian, citizen/residents select the radio button to the left of Yes or No to answer
the question Is the applicant a legal permanent resident of the United States?*

» If you select Yes, select Next. The Proof of Permanent Resident Status page
displays (page 35).

o |f y)ou select No, select Next. The Admissibility Documents page displays (page
36).

Application Processing U.S. Customs and Border 34
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Proof of Permanent Resident Status page

k.& GLOBAL ONLINE ENROLLMENT SYSTEM
Trusts: wkation | P

Complete the data fields on the page with information exactly as it appears on the
document referenced.

Select Next. The Admissibility Documents page displays.

Application Processing U.S. Customs and Border

Protection
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Admissibility Documents page

l‘%' (GLOBAL ONLINE ENROLLMENT SYSTEM

Trustad Travesr rogrem Applkstion | Admissibility Documents
Wiz

Documant Typs Documant Numbsr Country of sszncs Expirstion Dets Axtion

‘ <Back |Néx[:- ‘

» Select the document type from the drop down and list.

* If you select the document type that you entered previously as Proof of Legal
Permanent Resident Status and select Add Document +, the Add Admissibility
Documents page displays (page 37).

» If you select a document type that is different from the type you entered previously as
Proof of Legal Permanent Resident Status and select Add Document +, the
Proof of Admissibility <document type> page specific to the document type
selected displays (page 38).
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Add Admissibility Documents page

/) GOES i
b 47  OLOBAL ONLINE ENROLLMENT 3YSTEM

Trused Trvesr Progrem Agpliatin~ Add Admissibility Documents: Passpart
Wizard

* Mandatory Fleids

g checkoon and ok Next. IF YoU ‘Wanit 10 30 & new OCUMENt, Clitk Hext witnout SERCING any CHECKDOX,

ould you like to use zny of the documents lsted below a5 proof of admissibiliy? (e (e

Sahction Dozumant Typs Documant Numbst Countryof lsuzncs Explizton Date
0 B e i

(cBack Resk et |

Cuctomer Service Contact: chp. pocs. cupportdhs. gov

» Answer the question, Would you like to use any of the documents listed below
as proof of admissibility? by selecting the radio button to the left of Yes or No.

« If you select Yes then select the box to the left of the document you wish to use as
proof of admissibility. (NOTE: rather than selecting Yes you may simply select the
box next to the document you wish to use and the Yes radio button will be
automatically selected).

« Select Next. The Admissibility Documents (expanded) page displays (page 39).

Application Processing U.S. Customs and Border

Protection
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Proof Of Admissibility <document type> page

[V —

GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Proof of Admissibility : Visa
Application Wizard
* Mandatory Fields
1. Personal Informatien

2. Other Names Used Please enter mandatary fields below
3. Date and Place of Birth

4. Contact Information

5. Citizenship Information

6 Legal Permanent Resident

The information you provide must be EXACTLY as it appears on the document. You will be required to bring the document to your interview

Status Visa Coes* TR =
7. Admissibility Documents
8. Primary Residence
9. Drivers Licenze Country of lzssuance * w

Cl = E22

15 ::Ij;rr‘ﬁa H\s;;hj Expiration Date {yyyy/mm/dd) *

12 Current Emplovment Status

Employment History

Travel History

Additional In formation

Convevance Information

U.S. Customs and Berder Last/Paternal Name* |

Protection (CBP) Trusted

Traveler Program List

Visa Number * ‘

Flease enter your Name and Date Of Birth as they appear on your Visa

i

Suffix i

Maternal Name |

First Wame* |

Middle Name |

Date of Bithippymmisare [

[ <Back |[Reset || Next = \I

‘Customer Service Contact: chp.goes.support@dhs.gov

« Enter all required information for the document type you selected as proof of
admissibility. (NOTE: you must fill in the information on this page exactly as it
appears on your document).

» Select Next. The Admissibility Documents (expanded) page displays (page 39).

Application Processing U.S. Customs and Border
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Admissibility Documents (expanded) page

l‘@- GLOBAL ONLINE ENROLLMENT SYSTEM

Trustad Trevalr Frogrem Applkaon  Admissibility Documents
Vizng

Document Typs Documant Numbst Countryof Issuzncs Expirshion Dats Aetion

(<Bacfl|(Next> |

Customer Service Contact: chp. goes. Supportijdns. gov

« The admissibility document(s) display with the information entered from the previous
pages.

 Select Add Document + button if you wish to add another document as your proof of
admissibility. The Proof of Admissibility page displays (see previous page).

« If you don’'t wish to add additional documents, select Next. The Primary Residence
page displays.

Application Processing U.S. Customs and Border 39
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Primary Residence page

G®ES Home [ Help [ Log off
% GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program
Application Wizard

Personal Information
Other Names Used

Date and Place of Birth
Contact Information
Citizenship Information
Admizsibiity Documents
Primary Residence
Driver's License

Current Address

10, Address History

11.  Current Employment Status
12, Employment History

13.  Travel History

14.  Additional Information
15.  Convevance Information
18. U.S. Customs and Border
Protection (CBP) Trusted
Traveler Program List

L SR

Primary Residence

* Mandatory Fields

Please select the country of your primary residence. *

UNITED STATES
CANADA

MEXICO
AFGHANISTAN
ALBANLA
ALGERIA
AMERICAN SAMOA
ANDORRA
ANGOLA
ANGUILLA
ANTIGUA AND BARBUDA
ARGENTINA
ARMENLA

ARUBA
AUSTRALIA
AUSTRIA

BAHAMAS
BAHRAIN
BANGLADESH
BARBADOS
BELARUS
BELGIUM
BELIZE

BENIN
BERMUDA
BHUTAN
BOLMA
BOSNLA AND HERZEGOWINA

to bring proof that your primary residence is at the country you selected.

| <Back || Reset

Mext » |

Application Processing

Protection

Select Next. The Driver’s License page displays.

U.S. Customs and Border

Select the country in which you reside for the majority of the time from the drop-down
menu.
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Driver’'s License page

G.ES Home | Help | Log off

l\' - 47  GLOBAL ONLINE ENROLLMENT SYSTEM
0

Trusted Traveler Program Driver's License
Application Wizard
* Mandatory Fields
1. Perzonal Information
2. Oiner lNames Used Please enter mandatory fields belaw

3. Date and Place of Birth
4. Contact Information

5. Citizenzhip Information
6. Admissibilty Documsnts

If you possess a valid driver's license, you must provide details about it.

7. Primary Residence - Pl A e o
T, Zinan Restiencs Do you currently hold a valid drivers license?*i ®es ONo
8. Driver's License

9. Current Address | <Back || Reset Jf next > |
10, Address History D
11, Current Employment Status
12, Employment History
13, Travel History
14, Additional Infermatien
15, ¢ yance Information
16. U.S. Customs and Border

Protection (CBP) Trusted
Traveler Program List

Customer Service Contact: chp.goes.support@dhs.qov

 Answer Yes or No to the question Do you currently hold a valid driver’s license?
(Displayed only if the applicant is 14 or older.)

e Select Next.
 If you answer Yes, the Driver’s License Details page displays (page 42).

« If you answer No, the Current Address page displays (page 43).

Application Processing U.S. Customs and Border 41
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Driver’'s License Detalils page

St
i@": G .Es Home | Help | Log off
7 S %7 GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Driver's License Details
Application Wizard

* Mandatory Fields
1. Personal information
2. Other Hames Used Please enter mandatory fields below

3. Date and Place of Birth
4. Contact Information : " . . p . " " : : i
5 Ciizen=hio Information The information you provide must be EXACTLY as it appears on the document. You will be required to bring the document to your interview.
6. Admissibiity Documents
7. Primary Residence Drivers License Number* |BD123=56
8. Driver's License -
S.  Current Address Country ofIssuance™ | UNMED STATES i
10.  Address History State/Province of Iszuance® | apzona .
11.  Current Employment Status = S -, )
12" Employment Histo Driver's License Expiration Date fyyyy/mm. ::*: [2015/01/01
13. Travel History
14. Additional Information
15. Convevance Information I Is this an enhanced drivers license (EDL)?+ O Yes @ Mo I
16. U.S. Customs and Border
Protection (CBP) Trusted Flease enter your Mame and Date Of Birth as they appear on your driver's license
Traveler Program List

Last/Paternal Hame*  [Gamer

Suffix =

Maternal Name |

First Name* |'.5\|i,35

Middle Name |

Date of Birthiyyyy/mm/dd* [1o50/01/01

| <Back || Reseill Mext = |

Customer Service Contact: chp.goes.support@dhs.gov

« If you chose Yes as holding a valid driver’s license, you must enter your <license
information> on this page.

« If you choose the United States or Canada as Country of Issuance, then you must
Answer Yes or No regarding whether or not your driver’s license is an Enhanced
Driver’s License.

« Select Next. The Current Address page displays.

Application Processing U.S. Customs and Border
Protection



Current Address page

Home | Help | Log off

Current Address

* Mandatery Fields

Please enter mandatory fields below

The address you | de

must be a physical address. No P.O. Box, APO, FPO, etc. are allowed

n you
receipts, utility bills etc.

|_<Back || Reset | Next >

Customer Service Contact: chp.goes.support@dhs.gov

When you come in for your Interview, you must bring proof that you reside in the address you indicate below. Some documents that can be presented are driver's lice

« Complete your <current address information> on this page. If your mailing address
is different from your current address select the check-box at the bottom of the page.

(NOTE: P.O. boxes cannot be used).

. Select Next.

— If the address you entered is not validated the Current Address page will
redisplay with a message, This street number is out of range (page 44).

— If Mailing Address check-box is selected, the Mailing Address page displays

(page 46).

— If Mailing Address check-box is not selected, the Address History page

displays (page 47).
Application Processing U.S. Customs and Border
Protection
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Current Address (expanded) page

[C<Back | [Resd | [Next> |

Curstomer Service Cantact: chp. goes. supporifjdhs. gov

« The address you enter is validated using an address validation service. If the address
you entered is not validated by that service you will receive a message, * The street
number is out of range.

« If the address entered is in error make the necessary changes and select Next. The
Address History page displays (page 47) .

» |If the address you previously entered is correct, select Next without making changes.
The Current Address page will redisplay with further instructions (page 45).

Application Processing U.S. Customs and Border 44
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Current Address (expanded) <Accept the Address>

page

l\i-&- GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Travelar Progrem Appllzston | Current Address
Viilzard

erview, you must bring proof that you reside in the address you indicate below. Some documents that can be presented ane drivers licenss, mortgage statement rent payment receipts, utiity bils stc

[C<Back | [Resd]| (ext> |

Customer Service Contact: chp. goes. SUpportidhs. gov

« If the address you initially entered is correct but is not validated by the address
validation service, you must select the Accept the Address box.

« Select Next. The Address History page displays (page 47).

Application Processing U.S. Customs and Border
Protection

45



Mailing Address page

G®ES

BLDBALl ONLINE ENROLLMENT 5YSTEM

Home | Help | Log off

Trusted Traveler Program Mailing Address
Application VWizard
* Mandatory Fields
1. Personal Information

e Please enter mandatary fields below
3. Date and Place of Birth

4 act Information

5. Ciizenship Information L —

6. Legal Permanent Resident
Statug Sreet Addre
7. Adnissbity Documents SIS0 girest Number Street Name*
8. Primary Regidence Sireet Address 2
9. Driver's License P
10. Current Address Apariment
1. Address History Ciy* ’—
12

. Current Employment Status ~ N
13, Emplovment Hitory Loy’ i

14, Travel History State/Province
5. Addtional Information )
PostaliZip Code

16.  Conveyance information
17, U.S. Customs and Border
Protection (CBP) Trusted
Traveler Program List | <Back || Reset || Next> |

Customer Service Contact: chp.goes.support@dhs.gov

Complete your <mailing address information> on this page.

Select Next. The Address History page displays.

U.S. Customs and Border
Protection

Application Processing
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Address History page

R
f@:‘: G .Es Home | Help | Log off
'\::_,“ + A GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Address History
Application Wizard

* Mandatory Fields
1. Personal Information
2. Other Names Used Ifyou have lived at your current address for less than five vears, you must provide details on all of your addresses going back 5 years. (Do notinclude your current address here.)
3. Date and Place of Birth
Contact Information

5. Citizenship Information ||
6. Admizsibilty Documents
7. Primary Residence Period At Add Street Address City State/Province Country Action
8. Driver's License
9. Current Address
10.  Address History ‘ <Back H Hext > |
11, Current Emplayment Statuz
12 Employment History
13, Travel History
14, Additional Information
1
1

5. Convevance Information

6. U.5. Customs and Border
Protection (CBP) Trusted
Traveler Program List

Customer Service Contact: chp.goes.support@dhs.gov

« If you have lived at your current address for less than five years, you must add
previous address information on this page until a total of five years of address history
IS recorded.

« Select Add Address +. The Address History Details page displays (page 48) to
allow you to add additional addresses until 5 years of address history is complete.
(NOTE: P.O. boxes cannot be used).

» Select Next. The Current Employment Status page displays (page 50).

Application Processing U.S. Customs and Border 47
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Address History Detalls page

G'ES Home | Help | Log off

GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Address History Details
Application Wizard

* Mandatory Fields

. Personal Information
. Other Names Uzed
. Date and Place of Birth
Contact Information E
5 enship Information Address Details
8. Lenal Permanent Resident

Status
7. Admissibilty Documents Time: Period (yyyy/mm)* -
8. Primary Residence From '
r's License
10, Current Address
1. Address History
12. Current Employment Status
13, Emgloyment History Apariment

H

4 el History City* ’—
ional Information

Please provide details of a previous address inthe ast five years. The address you provide must be a physical address. No P.O. Box APO, FPO, et arz allowed

9

= Street Number | Sireet Name* ‘

6. Convevance nformation Country* "
17, U.S. Customs and Border StatelProvinge l—

Protection (CBP) Trusted

Traveler Program List PostalZip Code

| <Back || Reset]| Next s |

Customer Service Contact: chp.goes.support@dhs.gov

 Populate your <address history information> on this page.

 Select Next. The Address History (expanded) page displays showing the history of
each address added.

Application Processing U.S. Customs and Border 48
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Address History (expanded) page

(O
'@‘ G .Es Home | Help | Log off
\ 447  GLOBAL ONLINE ENROLLMENT SYSTEM
Trusted Traveler Program Address History

Application Wizard
* Mandatory Fields

1. Bersonal Information

E- % . Fyou have lived at your current address for less than five years, you must provide details on all of your addresses going back 3 vears. (Do notinclude your current address here.)
<. Ll and Fiace o1 bl

4. Contact information
3|

_—
Add Address 4

7. ence Period At Address Street Address City State/Province Country Action
D IS 2001/02-2011/04 111 Main Street Tucson ARIZONA UNITED STATES Update
9. Cument Address W

10 Address History

1. Current Empiovment Status

12, Employment History

13, Travel History

14 Addtional Information

15, Conveyance nformation

16. .S, Customs and Border
Protection (CBP) Trusted
Traveler Program List

| <Back)| Mext> |

Customer Service Contact: chp.goes.support@dhs.gov

 The page shows the address information that has been input.

« Select Add Address + if you need to add additional addresses to complete the five
year address history requirement.

« Select Next. The Current Employment Status page displays.

Application Processing U.S. Customs and Border
Protection



Current Employment Status page

l» "4J  GLOBAL ONLINE ENROLLMENT SYSTEM

Home | Help | Log off

Trusted Traveler Program
Application Wizard

1. Personal Information

2. Other Names Used

3. Date and Place of Birth

4. Contact Information

5. Ctizenzhip Infermation

5. Admiszibiity Documents
7. Primary Residence

8. Drivers License

8. Current Address
10, Address History
11 Current Employment Status
12 Emplovment History
13, TravelHistory
14, Addtional Information
Convevance Information
U.5. Customs and Border

&

Protection (CBP) Trusted
Traveler Program List

Current Employment Status
* Mandatory Fields

Please provide your current employment status.

Employment Status* OEmpIcye: OSeH-empIcye: ORelire: OUremp\cyec OStucert OCHI:

From Date fyyyy/mm)* ’—

| <Back || Reset || Next > |

Select your <current employment status> from the available radio buttons.

If you select Employed or Self-employed, the Current Employment Status page
expands (page 51).

If you select any other employment status, the Employment History page displays
(page 52).

Application Processing

U.S. Customs and Border
Protection
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Current Employment Status (expanded) page

LLLLLLLLLLLLLLLLLLLLLLLL

Home | Help | Log off

Current Employment Status

* Mandatory Fields

Please provide your current employment status.
Status* @) employed O Self-employed O Retired ) Unemployed O Stugent O Chid

ate ty/mmi* - [z001/02

Please provide details of your current employment. If you have mare than one current employment, you may provide others with your Employment History.

Employment Details

Occupation® [Trick Drver

ployer® [ o= o
Employer || iine Trucking

Phone Format*  Area Code* Phone Number* Extension

200

ty* [rucson
Country* [ UNITED STATES v

State/Province™ | ARIZONA. i

|_<Back || Reset || Next > |

ustomer Service Contact: chp.goes.support@dhs.gov

 Complete your <current employment details> and select Next.

 An address validation is performed on your employer’s address. If the address you

entered is validated, the Employment History page displays (page 54). If the
address is not validated the Current Employment Status page will redisplay with a

message, This street number is out of range (page 52).

Application Processing U.S. Customs and Border
Protection
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Current Employment Status (expanded) <This street
number is out of range> page

 The address you enter is validated using an address validation service. If the address

you entered is not validated by that service you will receive a message, * The street
number is out of range.

« If the address entered is in error make the necessary changes and select Next. The
Employment History page displays (page 54).

» |If the address you previously entered is correct, select Next without making changes.

The Current Employment Status page will redisplay with further instructions (page
53).

Application Processing U.S. Customs and Border 52
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Current Employment Status (expanded) <Accept the
Address> page

Customar Servics Contact: chp_goes. supporbBdhs gov

« If the address you initially entered is correct but is not validated by the address
validation service, you must select the Accept the Address box.

« Select Next. The Employment History page displays (page 54).

Application Processing U.S. Customs and Border 53
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Employment History page

B .. G g Home | Help | Log of f
"‘:_\__ . 257 GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Employment History
Application Wizard

# Mandatory Fields
1. Personal information
2. Other Names Used You must provide your employment history going back 5 years. Do notinclude your current employment here unless you have more than one.
3. Date and Place of Birth
4. Centact Information —_—
£ Citizenship Information Add Employer #

Current? Employment Period Employment Status Occupation Employer Action

8. Admissibiity Documents
7. Primary Residence
8. Drivers License

9. Current Address T

10, Adiress History | <Back |
1. Current Emplovment Status

12, Employment History

Travel History

Additional Information

Conveyance Information

U.S. Customs and Border

Protection (CBP) Trusted

Traveler Program List

m o e

Customer Service Contact: chp.goes.support@dhs.gov

If you have been employed at your current job for less than five years, you must add
previous employment information on this page until a total of five years of
employment history is recorded.

To add employment history, select Add Employer +. The Employment History
Details page displays (page 55) .

If you have been employed at your current job or have not been employed for five or
more years, select Next. The Travel History page displays (page 57).

Application Processing U.S. Customs and Border
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Employment History Details page

| =Back || Reset f| Mext > |

Customer Service Contact: cbp.goes.support@dhs.gowv

If you have been employed at your current job for less than five years, you must add
previous employment information on this page until a total of five years of
employment history is recorded.

Select Next. The Employment History (expanded) page displays showing each
employer you have added.

Application Processing U.S. Customs and Border
Protection



Employment History (expanded) page

G 'Es Home | Help | Log off

GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Employment History
Application Wizard
* Mandatory Fields
1. PersonalInformation

2. Other Names Used You must provide your employment history going back 5 years. Do notinclude your current emplayment here unless you have more than one.
3. Date and Place of Birth

Contact Information

4 D
& Citizenship Information Add Employer +

8. Admizsibiity Documents ' '
- Lunicin: Employment Period Employment Status Occupation Employer Action

Y 2006/06 Retired m W

9. @ 33
10, Address History N 2000/01-2006/06 Employed Brewer Miller Brewing Company W W
11, Current Employment Status

12, Employment History
Travel History
Additional Information
Convevance Information
. U.5. Customs and Border
Protection (CBP) Trusted
Traveler Program List

| <Bac]| Mexts |

oot e o

Customer Service Contact: chp.goes.support@dhs.gov

Select Add Employer + and enter your <employment history> for each applicable
job.

You may Delete or Update the displayed employment history by selecting the
appropriate button.

Select Next. The Travel History page displays.

Application Processing U.S. Customs and Border
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Travel History page
&) GOES

Trusted Traveler Program Travel History
Application Wizard

# Mandatory Fields
1. Personal Information
2. Other Names Used
3. Date and Place of Birth
4. Contact Information
5. Citizenship Information Ifyes, please list countries by selecting a country from the list and clicking Add Country for each country visited.

6. Legal Permanent Resident
~ Add Country 4
AFGHANIZTAN

Status
7. Admizzibility Documents

ALBANIA
ALGERIA

8. Primary Residence
ANERICAN SANDA ¥

Have you traveled to countries other than the United States, Canada, and Mexico within the past 5 years? * ®ves ONo

Country*

9. D n3g
10, Current Address
11, Address History
12, Current Employment Status
Employment History Countries Traveled Action

4. Travel History ALBANIA

5. Additional informaticn e W

Conveyance nformation NETHERLANDS

U.S. Customs and Border

Protection {CBP) Trusted

Traveler Program List Gk Erma)
| <BacH || Next> |

D m oo e

Customer Service Contact: cbp.goes.support@dhs.gov

Answer Yes or No to the question, Have you traveled to countries other than the
United States, Canada, and Mexico within the past 5 years?

If you choose Yes, select the <appropriate country> and click Add Country + for
each applicable country. Each country selected appears in the Countries Traveled
Action box. (TIP: Hold CTRL and click to select multiple countries at once).

Select Next. The Additional Information: Previous Conviction page displays for
residents of countries other than Canada (page 58), the Additional Information:
Offense Not Pardoned page displays (page 62) for residents of Canada.

Application Processing U.S. Customs and Border
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Additional Information: Previous Conviction page

Home | Help | Log off

Additional Information: Previous Conviction
* Mandatory Fields

Please enter mandatory fields below

Have you ever been convicted of a criminal offense in the United States or any other country? k?Ofr‘es Ono

Ifyou answered Yes, please selectthe country.

Ifyou answered Yes, please provide details.

| <Back || Resetll [ Mext > |

« This page displays for residents of countries other than Canada. Canadian residents
should proceed to page 62 for further information on how to proceed.

* Answer Yes or No to the question, Have you ever been convicted of a criminal
offense in the United States or any other country?

 If you choose Yes, select the country from the drop-down list and then provide details
in the text box.

» Select Next. The Additional Information: Waiver of Inadmissibility page displays.
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Additional Information: Waiver of Inadmissibility page

[

e G . Home | Help | Log off
e il GLOBAL ONLINE ENROLLMENT SYSTEM
g

Trusted Traveler Program Additional Information: Waiver of Inadmissibility
Application Wizard
* Mandatory Fields
1. Perzonal Information

2. Ofner lames Used Please enter mandatory ields below
3. Date and Place of Birth

4. Contact Information o
Citizenship Information Have you ever received a waiver of inadmissibility to the U.S. from a U.S. government agency? * O‘res OMNo
Admissibiity Decuments

- Current Address Fyou answered Yes, please provide details
10, Address History

1. Current Employment Status
12, Employment Higtory

13, Travel History

14, Additional Information
15, Convevance information

16. 1.5, Customs and Border

Protection (CBP) Trusted

Traveler Program List —— E—
| <Back || Reset Jf ext > |

Customer Service Contact: chp.goes.support@dhs.gov

Answer Yes or No to the question, Have you ever received a waiver of
inadmissibility to the U.S. from a U.S. government agency?

If you answer Yes, provide details in the text box.

Select Next. The Additional Information: Violation of Customs Laws page

displays.
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Additional Information: Violation of Customs Laws
page
[

. G .ES Home | Help | Log off
.('." GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Additional Information: Violation of Customs Laws
Application Wizard

* Mandatory Fields
1. Personal Information
2. Otfer Names Used Please enter mandatary fields below
3. Date and Place of Birth
4 Contact nformatien —
5. Citizenship Information Have you ever been found inviolation of customs [aws? * \C'é‘r’es ONo
6. Adnissiiity Documents .
7. Primary R NCE
8. Drivers License
8. Lurrent Address [fyou answered Yes, please provide details.
10.  Address History
11. Current Employment Status
12, Employment History
13.  Travel History
14, Additional Information
15 Conveyance Information
16. LS. Customs and Horder
Protection (CBP) Trusted
Traveler Program List

| <Back || Reset]| Nest > |

Customer Service Contact: cbp.goes.support@dhs.gov

 Answer Yes or No to the question, Have you ever been found in violation of
customs laws?

« If you answer Yes, provide details in the text box.

« Select Next. The Additional Information: Violation of Immigration Laws page
displays.

Application Processing U.S. Customs and Border
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Additional Information: Violation of Immigration Laws
page

Home | Help | Log off

GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Additional Information: Violation of Immigration Laws
Application Wizard
# Mandatory Fields
1. Perzonal Information

e Flease enter mandatory fields below
3. Date and Place of Birth
4. Contact Information g,
5. Citizenship Information Have you ever been found in violation of immiaration laws? * Oives ONo
6. Admizsibilty Documents
7. Primary Residence

8. Driver's License

8. Lurrent Address If you answered Yes, please provide details.

10.  Address History

11, Current Emplovment Status

12 Emplovment History

. Travel History

. Additional Information

. Convevance Information

. U.S. Customs and Border
Protection (CBP) Trusted
Traveler Program List

| «<Back || Resat )| Mext > |

Customer Service Contact: chp.goes.support@dhs.gov

 Answer Yes or No to the question, Have you ever been found in violation of
immigration laws?

« If you answer Yes, provide details in the text box.
» Select Next. The Conveyance Information page displays.
« At this point, residents of countries other than Canada should proceed to page 66 for

further information.
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Additional Information: Offense Not Pardoned page

Home | Help | Log off

l‘ - - GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program
Application Wizard

1. Perzonal Information

2. Other Names Used

3. Date and Place of Birth
4. Contact Information

Additional Information: Offense Not Pardoned
* Mandatory Fields

Flease enter mandatory fields below

5. Citizenship Information Have you ever been convicted of an offense in any country for which you have not received a pardon? * SQ‘r’es ® No
6. Legal Permanent Resident e ——————
Status

Admissibility Documents
Primary Residence

Drivers License

Current Address

Addrezs History

Current Emplovment Status
. Emplovment History

4. Travel History

5. Additional Information
6. Convevance Information

Ifyou answered Yes, please provide details.

3 S ow oo~

BN B B

| <Back || Reset J| Next> |

Customer Service Contact: cbp.goes.support@dhs.gov

e This %age Is displayed after the Travel History page, if your primary residence is in
Canada.

« Answer Yes or No to the question, Have you ever been convicted of an offense in
any country from which you have not received a pardon?

« If you answer Yes, provide details in the text box.

» Select Next. The Additional Information: Waiver of Inadmissibility page displays.

U.S. Customs and Border 62
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Additional Information: Waiver of Inadmissibility page

[

e G . Home | Help | Log off
e il GLOBAL ONLINE ENROLLMENT SYSTEM
g

Trusted Traveler Program Additional Information: Waiver of Inadmissibility
Application Wizard
* Mandatory Fields
1. Perzonal Information

2. Ofner lames Used Please enter mandatory ields below
3. Date and Place of Birth

4. Contact Information o
Citizenship Information Have you ever received a waiver of inadmissibility to the U.S. from a U.S. government agency? * O‘res OMNo
Admissibiity Decuments

- Current Address Fyou answered Yes, please provide details
10, Address History

1. Current Employment Status
12, Employment Higtory

13, Travel History

14, Additional Information
15, Convevance information

16. 1.5, Customs and Border

Protection (CBP) Trusted

Traveler Program List —— E—
| <Back || Reset Jf ext > |

Customer Service Contact: chp.goes.support@dhs.gov

Answer Yes or No to the question, Have you ever received a waiver of
inadmissibility to the U.S. from a U.S. government agency?

If you answer Yes, provide details in the text box.

Select Next. The Additional Information: Approved for Rehabilitation page

displays.
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Additional Information: Approved for Rehabilitation
page

AlEl
Igl: G ‘Es Home | Help | Log of f
‘ & GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Additional Information: Approved for Rehabilitation
Application Wizard

* Mandatory Fields
1. Perzonal Information
i L e Please enter mandatory fields below
3. Date and Place of Birth
4. Contact Information p—
5. Citizenship Information Have you ever been approved by Citizenship and Immigration Canada for rehabilitation because of past criminal activity? * O‘res ®No
6. Legal Permanent Resident
Status
Admizsibiity Documents
P If you answered Yes, please provide details.
Driver's License
Current Address
Address History
Current Employment Status
. Employment History
. Travel History
. Additional Information
6. Convevance Information

MN-—2oweo

ST

| <Back || Reset]| Mext> |

Customer Service Contact: cbp.goes.support@dhs.gov

 Answer Yes or No to the question, Have you ever been approved by Citizenship
and Immigration Canada for rehabilitation because of past criminal activity?

o If you answer Yes, provide details in the text box.

« Select Next. The Additional Information: Violation of Laws page displays.

Application Processing U.S. Customs and Border
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Additional Information: Violation of Laws page

Gkl
l@‘: G .Es Home | Help | Log off
‘\ - A7 GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Additional Information: Violations of Laws
Application Wizard

* Mandatory Fields

1. Personal Information
Colpuelew Please enter mandatory fields below
3. Date and Place of Birth
4. Contact Information
5. Citizenship Information Have you ever been found inviolation of customs arimmigration laws or other federal import laws? * iOé‘r’es ®no
6. Leqal Permanent Resident

Status
7. Admissibiity Documents
6. Primary Restence [ryou answered Yes, please provide detals.
9. Drivers License
10, Current Address
11, Address History
12, Current Employment Status
13.  Employment History
14, Travel History
15.  Additional Information
16. Conveyance Information

| <Back || Reset || Mext» |

Customer Service Contact: chp.goes.support@dhs.gov

Answer Yes or No to the question, Have you ever been found in violation of
customs or immigration laws or other federal import laws?

If you answer Yes, provide details in the text box.

Select Next. The Conveyance Information page displays.
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Conveyvance Information page

G .Es Home | Help | Log off

Py
l £ y GLOBAL ONLINE ENROLLMENT SYSTEM
Trusted Traveler Program Conveyance Information
Application Wizard

* Mandatory Fields
1. Personal Information

2. Dther Names Used [fthe applicant plans to travel fram Mexico to the U.S. in a vehicle, the vehicle must be registered in order to use the expedited lanes. Ifthe vehicle is already actively registered, you should not register it again.
3. Date and Place of Birth
4. Contact Information ) ) ) ) : ! ) . ! )
e If you choose to register a vehicle, the applicant must bring the vehicle to be inspected atthe time of the interview. Only the enroliment centers atthe Southern border perform vehicle inspections so the applicant will be
5. Admissibiity Documents limited to making an appaintment at one of the Southern Border enrollment centers
T sidence
8. £ I3 vehicle inspection required?
8. Current Address
10.  Address History
11, Current Emplovment Status @YES Oto
12, Employment History TR
13, Travel Higtory <p>If the applicant plans to travel from Mexico to the U.5., |ﬂ| |@
14, Additional Information in & vehicle, the vehidle must be registered in order to use
15, Conveyance Information the expedited lanes. If the vehicke is already actively
18, .S Customs and Berder registered, you shauld nat register it again. < /o> <p>If you
Brotection (CBP) Trusted choose to register a vehide, the applicant must bring the
Traveler Program List vehicle to be inspected at the time of the interview, Only
the enrolment centers at the Southern border perfarm
vehicle inspections so the applicant will be limited to making
an appeintment at one of the Southern Bor

Customer Service Contact: chp.goes.support@dhs.gov

« If you have a conveyance that will be used for travel from Mexico to the U.S., it must
be registered in order to use the expedited lanes. To register the vehicle, select the
radio button to the left of YES after the question, Is vehicle inspection required?
Select Next and the Conveyance Information (expanded) page displays (page 67).

» If you select the No radio button and select Next, the Trusted Traveler Program
List page displays (page 68). If you select No and you're a Canadian
citizen/resident, the Application Summary page displays (page 71).
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Conveyance Information (expanded) page

G®ES

GLOBAL ONLINE ENROLLMENT SYSTEM

Home | Help | Log off

1.
2
3. Date and Place of Birth
4 Contact Information

Trusted Traveler Program
Application Wizard

Perzonal Information
Other Names Used

Citizenship Informatien
Admissibilty Documents
Primary Residence
Drivers License

8. Current Address
10.
1.
12
13
4. Addional Informatien

5. Convevance nformation
6. 1.5, Customs and Border

Address History

Current Employment Stafus
Employment History
Travel History

Protection {CBP) Trusted
Traveler Program List

Conveyance Information

* Mandatory Fields

Please pravide details of your conveyance.

[t

Customer Service Contact: chp.goes.support@dhs.gov

Model

Year License

[ <Back |[Inext> |

Owner

Action

« Select the Add Conveyance + button and the Conveyance Details page will display.

» If you select Next without adding a conveyance the Trusted Traveler List page

displays (page 70).
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Convevyance Detalls page

) . Home | Help | Log off
A GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Conveyance Details
Application Wizard

# Mandatory Fields
1. Personal Information

somr s Please enter mandatory felds below

3. Date and Place of Birth

4. Contact Information

5. Citizenship Information New Conveyance

6. Admissibiity Documents

e v T

8  Drivers License Make* ,7
8. Current Addresz
Address History Mods*

0
1. Current Employment Status e .
2. Empleyment History Ear fyyyy)

1

1

1

13, Travel History Calor
14

1

1

Additional Information

VIN*
5. Convevance Information Vi

6. L.S. Customs and Border Licenze Plate Number® ,—
Protection (CBP) Trusted
Traveler Program List License Country of lzsuance* v

License State/Province of lszuance

Conveyance s owned b () Applicant O Another Indvidual O Corporation

[<Back ) [Resefl| [ Mext> |

« Complete the required information for the vehicle being registered.

» Select the appropriate radio button to indicate that the vehicle being registered is
owned by the applicant, another individual or a corporation.

« Select Next. The Conveyance Information (expanded) page displays with the
conveyance added.

Application Processing U.S. Customs and Border
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Conveyance Information (expanded) page

@ G 'Es Home | Help | Log off
GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Conveyance Information
Application Wizard

* Mandatory Fields
1. Perzonal Information

2 Other Names Used Please provide details of your conveyance,
3. Date and Place of Birth

4. Contact Information
5. Ciizenship nformation Add Conveyance %

8. Admissibiity Documents

7. Primary Residence ik Lode) Jear LiGENSE, uner Action
8. Drivers L\Dﬂ Ford Taurns M ARA1Z3 Applicant W W

9. Current Address

0. Address History

1. Currsy ntEmgIc;mntCH T

12, Employment Hisory | <Eacq|| Next > |

13 Travel History

14, Addiienal Information

15 Conveyance Informatien

16. LS. Customs and Border
Protection (CBP} Trugted
Traveler Program List

Customer Service Contact: chp.goes.support@dhs.gov

* You may register another vehicle by selecting the Add Conveyance + button.

 You may also select the or Update buttons to delete or update information for the
vehicle displayed, if applicable.

 Select Next. The Trusted Traveler Program List page displays.

Application Processing U.S. Customs and Border
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Trusted Traveler Program List page

ROLLMENT SYSTEM

ustoms and Border Protection (CBP) Trusted Tra

|_<Back || Reselll| next> |

Message from webpage

e you have chosen to pplyﬁ: Ih NEXUS priv Ig your DDI nnmulb approved by bo ﬂwC stoms and Border Protection (CBP) and the C ada Border Ser
! Ag cy (¢ CBSA un appra Iy’ wil also be required to b wed by CBP & dCBSA officers at a NEXUS Enrollment Center, Failure to do so will resultin
celation of the entire pp\ ation.

» Select each program you for which you wish to be considered.

 If you select Into Canada via land, air or sea (NEXUS) as an option, a dialogue box
will appear to alert you that both CBP and CBSA must approve the application and a
conditionally approved applicant must be interviewed at a NEXUS Enrollment Center
by officers from both agencies. (NOTE: only citizen/residents of the United States or
Canada may apply for Into Canada via, land, air or sea).

« Select Next. The Application Summary page displays (page 73).
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Trusted Traveler Program List (continued) page

lf& GLOBAL ONLINE ENROLLMENT SYSTEM

Vifizard

rstomer Service Contact: chp. goes. SUpportBdhs. gov

Trusted Travsker Program Applistion | 1.5, Customs and Border Protection (CBP) Trusted Traveler Program List

| <Back || Resef | Next> |

Message from webpage

,j An additional 240 Euro Privium membership and FLUX fees will be collected at the time of your Privium interview. If you do not wish to apply for Privium, deselect the Priviam

option.

If you choose Into the Netherlands (Privium) a dialogue box will appear reminding
you that an additional 240 Euro fee will be collected at the time of your Privium

Interview. (NOTE: Only citizen/residents of the United States or the Netherlands may
apply for Into the Netherlands).

« Select Next. The Application Summary page displays (page 73).

Application Processing
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Trusted Traveler Program List (continued) page

Home | Help | Log off

Trusted Traveler Program U.S. Customs and Border Protection (CBP) Trusted Traveler Program List
d

I'would like to uze this program te travel (check all that apply).

I Into the Unitsd State = the land border from Canads or Maxico I
LI Inte the Unitzd State: B nternational 2 rtz (valid passport is required)
Into Canada via land, air,
[ 1nte the Netherlands

|_<Back || Reset || Next> |

Customer Service Contact: chp.goes.support@dhs.gov | [TECTRERTIEWEETS

L] If you would like to use your vehidle in the SENTRI lane, you must provide vehide information and schedule a Vehide Inspection at any SENTRI enrollment center. If you
. choose to add the vehide information later, an additional fee of §42.00 vehide registration fee will be required.

If you chose NO to the question, Is vehicle inspection required? on the
Conveyance Information page and then choose Into the United States across the
land border from Canada or Mexico on the Trusted Traveler Program List page a
dialogue box displays advising you that you must provide vehicle information and
schedule a vehicle inspection if you plan to use your vehicle in the SENTRI lanes and
that if you choose to add the vehicle later an additional fee of $42.00 will be required.

Select Next. The Application Summary page displays.
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Application Summary page

= ~

The Application Summary page displays the application information recorded in the
system. Review the information and correct or update any item in red by selecting the

red FIX ERRORS hyperlink for that information. If no FIX ERRORS hyperlinks appear
proceed to page 75 for further information.

Citizen/residents of the United Kingdom and Mexico must select the FIX ERRORS
hyperlink for Information Requested by Government of UK or Mexico, as
appropriate.

Citizen/residents of the UK or Mexico who apply for Into the United States across
the land border from Mexico (SENTRI) program must select the FIX ERRORS
hyperlink for US Contact.

Application Processing U.S. Customs and Border 73
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Information Requested by the Government of Mexico

page
Peees___— ————————————————
B~ &7 GLOBAL ONLINE ENROLLMENT SYSTEM
rusted Traveler Program Information Requested by the Government of Mexico
* Mandatory Fields
RFC (Registro Federal d tribs tes)* ,7
Iz thiz RFC owned by the applicant?* C. ‘es C'I‘E
cwRer [T

| <Back || Resetl | Mext >

A Mexican Citizen that does not legally reside in the United States or Canada may
apply for all Trusted Traveler programs except for Into Canada via air, land or sea.

* In order to apply for the Into the United States using kiosks in the International
Airports program the Mexican Citizen/Resident must complete the information on the
Information Requested by the Government of Mexico page. Information regarding
the requested information is available by selecting Help at the top of the page.

« Select Next. The Application Summary page redisplays (page 77).
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Information Requested by the Government of United
Kingdom page

Home | Help | Log off

Information Requested by the Government of United Kingdom

* Mandatory Fields

« A citizen of the United Kingdom that does not legally reside in the United States or
Canada may apply for all Trusted Traveler programs except Into Canada via, land,
air or sea.

* In order to apply for the Into the United States using kiosks at the International
Airports program the UK resident must complete the information on the Information
Requested by the Government of United Kingdom page. Information regarding
the Promotional Code and Police Certification Number can be obtained by
selecting Help at the top of the page.

» Select Update. The Application Summary page redisplays (page 77).
Application Processing U.S. Customs and Border 75
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U.S. Contact page

Home | Help | Log off

Trusted Traveler Program U.S. Contact

* Mandatory Fields

Please enter mandatory fields below

If you live outside the United States and have no U.S. mailing address, you are required to provide a contactin the United States.

Full Name* |

Customer Service Contact: cbp.goes.support@dhs.gov

If you are a citizen/resident of Mexico or the United Kingdom and have applied for
Into the United States across the land border from Mexico program (SENTRI),
you must provide the name and contact information for a person residing in the
United States.

Complete all required fields on the U.S. Contact page.

Select Update. The Application Summary page redisplays.
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Application Summary (continued) page

Frimary Residence Country
Details

UPDATE

Drivers License Number
Country of Issuance

StateiFrovinee of Issuance

Expiration Date

I this an enhanced driver's license (EDL)?

Drivers License
UPDATE

LastiFaternal Name
Suffix

Maternal Name
First Name &
Middle Name
Date of Birth

Current Address

as Of Date
Street Address
Strest Addrass 2
Apartment

UPDATE
City
Country
StataiProvince
FostaliZip Code

Address History

Have you

NGt

UBDATE
Current Status
UBDATE
Employment Status
Employment Pericd
History
UPDATE
Travel History
UBDATE

Additional Infermation

Have you ever been convicted of an offense in any country for which you have not received a pardon?
answer
Detsils

Have you ever been convicted of 2 eriminal offense in the United States or any other country?
answer o

Details

Country

Have you ever received 2 waiver of inadmissibility to the U_S. from 3 U.S. government agency?
answer
Details

Have you ever been found in violation of customs laws?
[Answer
Details

Have you ever been approved by Citizenship and Immigration Ganada for rehabilitation because of past criminal activity?
answer
Detsils

Have you ever been found in viclstion of immigration lzws?
answer
Details

Have you ever been found in violation of customs or immigration laws or other feders! import |
answer o

Details

UPDATE

UPDATE

UPDATE

UPDATE

UPDATE

UPDATE

UPDATE

Conveyance Infermation

UPDATE

(L= Back to Application wizarfl | [ Cernfy > |

If all of the information on the Application Summary page is correct, select Certify

at the bottom of the page.

The Certification page displays.
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Certification page

l.@ GLOBAL ONLINE ENROLLMENT SYSTEM

Certification

UNITED STATES PRIVACY ACT STATEMENT

CANADA'S PRIVACY STATEMENT

WETHERLANDS - Frivium

| eertify that all infermation given on this application(s), and in support of this application(s), was provided veluntarily and is true and complete. | understand that any infermation on this application(s), including any supperting decumentation, background information, finger and biometric data will be
shared among law enforcement and other government agencies in aceordance with applicable laws.

| eertify that | have read, understood, and agree to abide by all cenditions required for use of the program(s) I'm applying for, including all instructions and notices accompanying this application(s)

|_<Bac] [Next>

Curstomer Service Contact: chp.goes. supportfhs. gov.

 Answer Yes or No to the question, Do you certify? You will not be able to continue
the process until you choose Yes.

» Select Next. The Final Review: Application Shopping Cart displays (page 81).

Application Processing U.S. Customs and Border
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Certification page for Citizen/Residents of the United

Kingdom

» For citizen/residents of the United Kingdom, a different Certification page displays.

 Answer Yes or No to the question, Do you certify? The Back button changes to
Next. NOTE: You will not be able to continue the process until you choose Yes.

« Select Next. The Final Review: Application Shopping Cart displays (page 81).
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Online Processing Fee Payment
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Final Review: Application Shopping Cart page

\A GOES —
W s, GLOBAL ONLINE ENROLLMENT 8YSTEM

Final Review: Application Shopping Cart

Eangloatonlal are fetad el Eiopibic coieeg o o s i 2lun conclele conliziontel i clkiza oo ke Payment

F2E 31z for fhe tervice of proceseing e appiicaion and aré Non-refundaie. 10 3q1es and procead, o ok nere: @

Application Actions Cost
Trusted Traveler Program Initial Enroliment (115842) '.‘dd Truﬂed TIEVE'EI' ngmm CEHCE‘ *“ppllcahon ......
A 4 !
Into the Urited States wsing Kizsks in the international sirports (valid passpor i required) Remave
the Urited States azrmee fe lard Dzvder frmm Carads zr Mavics
Inte the United States acrozs the land border from Canada or Mexico Remove
CEP Total Application Fee 510000

Home | | Wake Payment

« Canadian citizen/residents go to page 83 for further processing instructions.

» Select the box adjacent to the statement, Fees are for the service of processing
the application and are not refundable. To agree and proceed, click here. Your
application will not be processed until payment has been received. Fee amounts are
in U.S. dollars.

* You may also cancel your application by selecting the Cancel Application button or
you can remove any specific program by selecting the Remove button adjacent to
the program. To add additional Trusted Traveler programs select Add Trusted
Traveler Program button.

« Select Make Payment. The CBP Online Payment page displays (page 84) .
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Final Review: Application Shopping Cart <Into
Canada> page

Home | Help | Log of

l» “/J  GLOBAL ONLINE ENROLLMENT SYSTEM

Final Review: Application Shopping Cart

Your COMPLETE application(s) are listed below. From this screen, you may pay for all your complete application(s) by clicking on Make Payment .

fees are for the service of processing the application and are non-refundable. To agree and proceed, click here:

Application Actions Cost

Trusted Traveler Program Initial Enrollment (115842) Cancel Application $50.00
Into the United States using kiosks in the international airports (valid passport is required) Fmme Included
Into the United States across the land border from Canada or Mexico Fame Included
Into Canada via land, air, or sea Famae Included

CBP Total Application Fee $50.00

[ Home ] [ Make Payment

Customer Service Contact: cbp.goes.support@dhs.gov

* If you include the Into Canada via land, air or sea (NEXUS) program in your
application the total fee for all programs is $50.00 rather than $100.00. If you do
select Into Canada via land, air or sea you must appear at a NEXUS Enroliment
Center to be interviewed by both CBP and CBSA officers.

« By selecting the, Fees are for the service of processing the application and are
not refundable. To agree and proceed, click here box, the page displays a Make
Payment button.

« Select Make Payment. The CBP Online Payment page displays (page 84).
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Final Review: Application Shopping Cart <Canadian
citizen/resident> page

GLOBAL ONLINE ENROLLMENT SYSTEM

l@ G'Es Home | Help | Log off

Final Review: Application Shopping Cart

“Your COMPLETE appiication(s) are listed below. From this screen, you may pay for all your complete application(s) by clicking on Make Payment .

fees are for the service of processing the application and are non-refundable. To agree and proceed, click here:[]

Application Actions Cost

Trusted Traveler Program Initial Enrollment (20267) Cancel Applcation £50.00
Into Canada via land, air, or sea Included

CEP Total Application Fee $50.00

Make Payment

Customer Service Contact: chp.goas.support@dhs.gov

« Canadian citizen/residents have only the option to Cancel Application since the Into
Canada via land, air or sea program automatically enrolls you into the Into the
United States using kiosk at the International Airports, and the Into the United
States across the land border from Canada or Mexico programs and
consequently there are no other Trusted Traveler programs you may add.

» By selecting the, Fees are for the service of processing the application and are
not refundable. To agree and proceed, click here box, the page displays a Make
Payment button.

o Select Make Payment. The CBP Online Payment page displays.
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Online Payment page

S. Customs ¢ Border Protection

4 U8, Dopartmant of Homaland Securlty CBRgv
CEP Onling Payment
Step 1 of 2: Choose Payment Method
Pleasz choose to pay eitner by cradit card or bank account below. Then click the Next button to procsad to Step 2
Payment Amaunt (m LS curency) §100.00
Credt Card 0
Bank Account (1.5, Banks only) 0
CanceJ Next:

—

 Select the <appropriate button> to make a payment by credit card or bank account.
(NOTE: If you selected Into Canada via land, air or sea (NEXUS) from the
Program List page previously, the fee displayed will be $50 rather than $100).

» Select Next. The Online Payment (Credit Card) page (page 85) or Online Payment
(Bank Account) page displays (page 86).
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Online Payment (Credit Card) page

§ U.S. Customs ¢ Border Protectlon

/3 U.S. Departmant of Homeland Security DHS.gov

CBP Online Payment

Step 2 of 2: Payment by Credit Card

Please enter your credit card information below. Then click the Submit Payment button to complete the process
* Mandatory Fields

Payment Amount {in US currency): $100.00

Account Holder * |

Biling Address * |
City
Country b
State/Province
PostalZip Code
WSA @ BMEX Dlm’(
Credit Card Type * v

Credit Card Humber * (Value should not contain spaces or dashes)

Expiration Date * M/ v

3 digit security code
{On the back of your card, find the fast 3 digits.)

Security Code *

“Giibuersen(s)

[ <Back H Cancel ] Submit Payment>

- 0 0000000000000

 Complete your <credit card information>.

 Select Submit Payment. The Payment Response page displays (page 87).
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Online Payment (Bank Account) page

i\l U.S. Customs s Border Protection oS
1‘ § U.5. Department of Homeland Securlty CBR.gov .gov
'IJD,;\.‘:

CBP Online Payment

Step 2 of 2: Payment by Bank Account (U.S. Banks only)

Please enter your bank account information below. Then click the Submit Payment button to complete the process

Adirect debit authorization must be received before 3:55 PM Eastem Time if payment is to occur as early as the next day. fthe U.S
Treasury Department's designated depositary is closed on a scheduled payment date (including weekends and some holidays), the
payment will occur the next day the depositary is open. A direct debit authorization must be initiated no mare than 30 days in advance

# Mandatory Fields

Payment Amount (in US curency): $100.00

Account Holder * H

Account Type* e

Routing Number * ‘

Account Number * ‘

Confirm Account Number * ‘

Check Number ‘

Routing Nurmber Account Mumber — Check Number

mansnemsee lnaga g ragal i

[ <Back” Cancel Submit Payment> l

 tt©5©tDD©tD©EEE————————————

« Complete your <bank account information>.

o Select Submit Payment. The Payment Response page displays.
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Online Payment Response page

U.S. Customs ¢ Border Protection

3 U.S. Department of Homaland Securlty CBPgov

Note: Please avoid using your browser's Back Button - this may lead to incomplete data being transmitted and pages being loaded incorractly.

Yfour payment is being processed.

It could take a few minutes. Please wait

 Wait for a response.

« The Payment Confirmation page displays.

Payment Processing

U.S. Customs and Border

Protection



Pavment Confirmation page
) GOES

Payment Confirmation

Your credit card payment has been accepted. Here is your payment summary.

Application Name: Global Online Enrollment System
Application 1D: 114831

Credit Card Authorization Code: A1B1C1

GOES Payment Tracking ID: 1000018234

Payment Amount: $100.00 US

Payment Date: 2011/04/28

\We recommend that you print and keep this page for paymenttracking purpose

Your application is now pending review. PLEASE REMEMBER TO CHECK BACK ON THIS SITE FOR YOUR APPLICATION STATUS UPDATES. You will he notified of approvals and appointment scheduling through your online GOES account, CBP
recommends that you check this site every few days for updates.

Customer Service Contact: cbp.goes.support@dhs.gov

* Your payment has been received and your application is under review. The review
process may take a few weeks. Payment processing takes an additional five business
days when paying by bank account.

» To print this page select the Print button.

» Once your application is in Conditionally Approved status you can schedule an
appointment at an Enrollment Center. Log back into GOES periodically to check the
status of your application.

« Select Logoff. The Welcome to GOES page displays.
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Welcome to GOES page

toms and Border Protection

Securing America’s Borders

G’IES GLOBAL ONLINE Select a L English Francais Espafiol
ENROLLMENT SYSTEM

Welcome to GOES - the Offidcial U.S. Government Web Site

The Global Online Enrollment System allows registered users to enter their own applications for U.S. Customs and Border Protection (CBP) Trusted Traveler Programs, and

approved members to edit their information as needed (mistakes on the original application cannot be corrected once the application is certified - your mistakes will need to be

In July 2011, U.S. Customs and Border

brought to the attention of CBF during your interview) Protection introduced the Single Trusted
[Traveler Program Application for SENTRI,

Once a completed application is certified by the applicant and the non-refundable payment Is successfully processed, CBP will review it and determine whether or not to conditionallyMEXUS and Global Entry. U.S. citizen, U.S.

approve the application. If your application is conditionally approved, your GOES account will be updated to instruct you to schedule an appointment for an interview. Every individual ~ lawful permanent resident, Canadian citizen,

whio would like to apply for membership - children included and multiple applicants in one househald- must create a separate account within GOES, submit a separate application, (Canadian landed immigrant, or Mexican

and schedule a separate interview appointment upon conditional approval. citizen applicants can now complete one

application and receive access to all modes
of travel into the United States
Trusted Traveler Programs

In orderto use to the NEXUS vehicle lanes
into Canada or use the Canadian pre-
Z%r;giseu?rs:;::gg:nregammg the CBP Trusted Traveler Programs, please click on the logos below. Thank you for your interest in Customs e e

member. Please visit www.nexus.gov for
|more information on the NEXUS prograrm
: 9 ey Wl F*Applicants who apply to NEXUS after they
GLOBAL \_J/ ENTRY FLUX /"”’ — lhave been approved for Global Entry or
- 5 Fres ead securs rrade SENTRI must pay an additional $50
daeidal a o ————— |Canadian application and vetting fee
New GOES User
CARD ACTIVATIO|
If you are a new GOES userthen
you will need to provide some

o o o s T Click on the Activate Membership Card bution to
= Ubics Niccnibersim Pilisnbis G activate trusted traveler cards received by mail
already enrolled) to register.

GOES users can log in here

ls0ES UseriD|

Password

Activate Membership Card

Recover Password
Recover User ID

Paperwork Reduction Act Staternent: An agency may not conduct or sponsor an information collection and a person is not required to respond to this information unless it displays a currentvalid OMB control number and an

expiration date. The control number for this collection is 1651-0121. The estimated average time to complete this application is 40 minutes.
Customs and Border Protection, Office of Regulations and Rulings, 798 9th Street, NW., Washington DC 20229, Exp. 01/31/2014

RO TSRSl FAQ: Freguently Asked Questions | Contact GOES Support

Ifyou have any comments regarding the burden estimate you can write to U.S

ontact GOES Support acy Statement

* You need to log onto GOES periodically to check on the status of your application.
 Type the <User ID> and <Password> you created during your initial registration.

« Select Sign In. The Application(s) in Process (Schedule Interview) page displays.
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Applications in Process (Schedule Interview) page
04 G9ES_

Weleome, James! Today is Jun 22, 2011

Homa | Help | Log off

S [0 subject Date
onditional Approval Notificati

06/22/2011 W

Appiication ID Asppikation Sours Progizm Applization Typs atus Aetion
410 GOES U8/ AT nitial Envollment ncertif

Continus Acolleation || Cancel Application

4562 GOES Trusted Traveler Progiam Iitial Enoliment

Enroll in a New Program
Program Membsrehip Humbsr 3tatus Ranswal Dats letion

+ You will need to complete and certify your application for U.S. / Mexica FAST. Your application will not be reviewed until after it has been certified.
« Your application for the Trusted Traveler Program has been conditionally approved. Click on 'Schedule Interview' to schedule your interview. You will need to schedule the interview within 30 days of the date of conditional approval,

Customer Service Contact: chp. goes. supportdhs. gov

After logging back into GOES and agreeing to the terms and conditions your
application status displays on the Applications in Process page. When your

application status is Conditionally Approved you may read and print your
Conditional Approval Notification letter.

Once you have been conditionally approved for initial enrollment click the Schedule
Interview button. The Select Enrollment Center page displays.
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Select Enrollment Center page

@l G .Es Home | Help | Log off
'*I:,\,I : A0 GLOBAL ONLINE ENROLLMENT SYSTEM

it

Select Enrollment Center
Plase selectte nearest Envollment Center jouwant o schedule vour intervew appainment

0312 Enrolment Canterby M- 7373 Al Programe, Grafion, HA 01580, U5 |

<Back | et

Customer Servica Contact: chp.goes.support 8dhs.gov

Select the <Enrollment Center> from the drop-down list where you will appear for
your final interview,

Select Next. The Schedule Appointment page displays (page 94).

Scheduling Interview U.S. Customs and Border
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Select Enrollment Center <application includes Global
Entry and Vehicle Information> page

l G .Es Home | Help | Log off

GLOBAL ONLINE ENROLLMENT SYSTEM

Select Enrollment Center

Your trusted traveler application includes vehicle information. If you would like to use your vehicle in the SENTRI lane, please schedule an interview appointment at a SENTRI Enrollment Center. Should you wigh to inspect your
vehicle at a later time, a $42 vehicle registration fee will be charged.

The following enrolment centers are located at airports and only zervice Global Entry appointments.

The following enrolment centers are located at land border locations and aleo service Global Entry appointments,

| <Back ]| Next> |

Customer Service Contact: chp.goes.support@dhs.gov

You may select an airport Global Entry <Enrollment Center> from the drop-down
list where you will appear for your final interview.

If you wish to avoid a separate $42 fee for later scheduling your vehicle for inspection
in the SENTRI program, chose your <Enroliment Center> from the land border
enrollment centers that also service Global Entry.

Select Next. The Schedule Appointment page displays.
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Schedule Appointment page

G.Es Home | Help | Log off
A GLOBAL ONLINE ENROLLMENT SYSTEM

Schedule Appointment

Trusted Traveler Program
Kim All Programs Center
7375 Kim All Programs Center
Avenue, Kim All Programs Center
Building
Orange Juice City, VA 22152, US

< May 2011 >
Sun Mon Tue Wed Thu Fri Sat
i 3 4 5 5]

Today is May 5, 2011

Select another center Done

N Gray = Not Available

A Blue = Available

Daily Weekly Monthly

Monday
May, 2011

00

2:20 2:40
00

3:00 3:20
00

4:00 4:20

ustomer Service Contact: chp.goes.support@dhs.gov

« Select an available (blue) time slot for your interview. Make sure the correct day for

your interview is selected on the left.

e To return to the list of Enrollment Centers select the Select another center button.

« Select Done at the top of the page. The Scheduling Confirmation page displays.

Scheduling Interview
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GOES Scheduling Confirmation page

@- Es Home | Help | Log of?
\ g7  GLOBAL ONLINE ENROLLMENT 3YSTEM

" GOES Scheduling Confirmation

Interview Appointment requested

Applicant Name: Jamss Greer

PASSID: T7772705)

Enrollment Center: Kim antzr

Program: Trusted Traveler Fro
Application D: 114352

Application Source: B0ES

Interview Date: Jul 27, 2071

Interview Time: 4:0)

* Review the information on the page.

» Select Confirm to book the time slot selected. The Interview Scheduled page
displays.

« Select Cancel to return to the Schedule Appointment page.

Scheduling Interview U.S. Customs and Border
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Interview Scheduled page

[Frnt] [___Resshedule Appaintment | (C_Cancel Aspaintment ) [Donz )

 Review the details of your appointment and note what documents are need for your
interview. Select Done if the information is correct.

« To print, reschedule or cancel your appointment, select the <appropriate button> on
the bottom of the page. Caution: Canceling your appointment more than 90 days
after your conditional approval will cause your application to be denied. Select the
Reschedule button if your appointment must be rescheduled.

« If you require directions to the Enroliment Center, select the Enrollment Center Map
hyperlink at the bottom of the page.
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Account Summary <Manage Interview Appointment>
page

Home | Help | Log off

Welcome, James! Today is May 5, 2011

Application ID Application Source Program Application Type Status Action

114831 GOES Trusted Traveler Program Initial Enrollment Interview Scheduled | Manage Interview Appointment .
114863 GOES LS./ Mexico FAST Initial Enrollment Uncertified Application Continue Application 11 cancel Application

114840 GOES U8 /Canada FAST Initial Enrollment Uncertified Application

Program Membership Humber Status Renewal Date Action

+ You have scheduled an interview for your conditionally approved Trusted Traveler application. If you need to reschedule or cancel your appointment online, you must do this at least 24
hours prior to your interview date. Any changes within 24 hours of the appointment or after the date has past must be done by contacting the enrollment center directly.

+ You will need to complete and certify your application for U.S. / Mexico FAST. Your application will not be reviewed until after it has been certified.

¢ You will need to complete and certify your U.S./Canada FAST application. Your application will not be reviewed until after it has been certified.

Customer Service Contact: chp.goes.support@dhs.gow

You may log into GOES at any time up to 24 hours prior to your scheduled interview
to reschedule or cancel an appointment.

If you need to reschedule or cancel an appointment that is within 24 hours of the
appointment time, you should call the Enrollment Center.

Select the Manage Interview Appointment button or the Trusted Traveler Program
hyperlink on the Account Summary page.

The Interview Scheduled page displays.
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Interview Scheduled <reschedule appointment> page

&) G®ES
In

Custamer Service Contact: cho. e SmBLENS. DoV

 Select the Reschedule Appointment button in order to reschedule a previous
appointment. You may log onto GOES at any time up to 24 hours prior to your
scheduled interview to reschedule.

 The Select Enroliment Center page displays. Return to page 92 and follow the
guidance provided through page 96.

» Select the Cancel Appointment button only in the instance where you do not know
when you can reschedule your appointment. An appointment must be scheduled
within 90 days of Conditional Approval or your application will be cancelled.

Scheduling Interview U.S. Customs and Border
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Online Enrolliment Center
Additional Application
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Welcome to GOES page

'Customs and Border Protection

SEcuring America’s Borders

G®ES i e Selecta L.

Wwelcome to GOES - the Offidial U.S. Government Web Site q

The Global Online Enrollment System allows registered users to enter their own applications for U.S. Customs and Border Protection (CBP) Trusted Traveler Programs, and

approved members to edit their information as needed (mistakes on the original application cannot be corrected ance the application is certified - your mistakes will need to be In July 2011, U.S. Customs and Border

brought to the attention of CBP during your interview) Frotection introduced the Single Trusted
[Traveler Program Application for SENTRI,

Once a completed application is certified by the applicant and the non-refundable payment is successfully processed, CBP will review it and determine whether or not to conditionally[NEXUS and Global Entry. U.S. citizen, U.S

approve the application. If your application is conditionally approved, your GOES account will be updated to instruct you to schedule an appointment for an interview. Every individual  |awful permanent resident, Canadian citizen,

who would like to apply for membership - children included and multiple applicants in one household- must create a separate account within GOES, submit a separate application, (Canadian landed immigrant, or Mexican

and schedule a separate interview appointment upon conditional approval citizen applicants can now complete one
application and receive access to all modes

lof travel into the United States

*In order to use to the NEXUS vehicle lanes
into Canada or use the Canadian pre-
clearance kiosks, you must be a NEXUS
member. Please visit www.nexus.aoy for
|more information on the NEXUS program.

English Francais Espafiol

For more information regarding the CBP Trusted Traveler Programs, please click on the logos below. Thank you for your interest in Customs
and Border Protection.

f ' % i = = FrApplicants who apply to NEXUS after they
GLOBAL @ ENTRY FLUX _/——"f’ L 3 v, As ’ have been approved for Global Entry or
g i AN -/_/7%’, - P O S SENTRI must pay an additional $50

s . _ ICanadian application and vetting fee

Existing GOES Us:

|_New GOES User | nnt o

If you are a new GOES user then
you will need to provide some ) ;
personal information and Trusted Click on the Activate Membership Card button to
e b Dl G activate trusted traveler cards received by mail

already enrolled) to register.

Registered GOES users can log in here

[FOES UserID:|

Password:

Forgot your password or user ID?

Recover Password
Recover User ID

Paperwork Reduction Act Statement: An agency may not conduct or sponsor an information collection and a person is not required to respond to this information unless it displays a current valid OMB control number and an
expiration date. The control number for this collection is 1651-0121. The estimated average time to complete this application is 40 minutes. If you have any comments regarding the burden estimate you can write to U.S
Customs and Border Protection, Office of Regulations and Rulings, 799 9th Street, MWW, Washington DC 20229, Exp. 0 1/31/2014

IS YSRGSl FAQ: Frequently Asked Questions | Contact: GOES Support

Activate Membership Card

ontact GOES Support Py

* Once you have received final approval of your application, you may enroll in
additional Trusted Traveler programs. To do so:

acy Statement

» Type hitps://goes-app.cbp.dhs.gov in the address bar of your internet browser or
select the Global Entry Logo in the center of the www.cbp.gov webpage and select
the How to Apply tab on the top of the next page. The Welcome to GOES page
displays.

 Type your <User ID> and <Password> and select Sign In. The Enroll in a New
Program page displays.

Additional Application U.S. Customs and Border 100
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https://goes-app.cbp.dhs.gov/
http://www.cbp.gov/

Account Summary <Enroll in a New Program> page

Date Action
06/22/2011
06/22/2011
Application I Application Sourcs Program Aipplicztion Typs tatus
4310 GOES U.S. / Mexico FAST nitial Enroliment nter " Manage Interview Appointment
4 Trusted Tra Init, t Int;

Manage Interview Appointment

Pogem  Mmbamsn ip Numbsr stetus Ranswsl Dats Letion
« You have scheduled an interview for your conditionally approved 1.5./Mexico FAST aj ppl ation. If you need to reschedule or cancel your appointment online, you must do this at least 24 hours prior to your interview date. Any changes within 24 hours of
the appoint as pa st be done by contacting th rallm enter dire tlv
have & or your cony |tiur|aHv approved Trustes dT | pp\ t n. If you need to reschedule or cancel your appointment online, you must do this at least 24 hours prior to your interview date. Any changes within 24 hours of
the appointm t ft th d t has past must be done by contacting the enrollment center direr tlv

« The Account Summary page displays the Trusted Traveler Programs for which you
are currently approved or for which you have uncertified applications.

 To add additional Trusted Traveler programs, select the Enroll in New Program
button. The Trusted Traveler Enrollment Summary page displays showing the
programs in which you are enrolled. In some instances you can apply for additional
programs at no additional costs. Into Canada via land, air or sea (NEXUS),
UOISO/I_I\/_Iexiclc]>c and US/Canada FAST programs are exceptions and will require an
additional fee.

» For additional information, go to http://www.globalentry.gov/
Additional Application U.S. Customs and Border 101
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Trusted Traveler Enrollment Program Summary page

l‘@‘ GLOBAL ONLINE ENROLLMENT SYSTEM

Start Application for Trusted Traveler Pragrams, glick her

Commercial Truck Drivers Applying for FAST, click here

:

WFAST

# AR Fedur Trade

-
==

o
i
Ty

N

y |

\iﬂ VTR FI.L'IU '/ F
‘W

|

| <Back

Customer Service Contact: chp. goes. supporbdhs. gov

« Select the click here hyperlink adjacent to the program you wish to enroll in. The
Trusted Traveler Program Application Wizard page displays and defaults to the
Personal Information page.
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Application Wizard: Personal Information page

& GOES

5 GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program Personal Information
Application Wizard

* Mandatory Fields
1. Personal Information
2. Other Names Used

FPlease enter mandatory fields below:
3. Date and Place of Birth

4. Contact Information

5. Cizenshio Information You can not update your registration data until your other application(s) has been finalized
6. Admissibilty Documents
8 EN3E o
R dress -
10, Address History aternal Name
1. Current Emplovment Status Sirat Namek
12 Employment History o
13, Travel History Middle Name
T
15, U.5. Customs and Border -
Protection (CBF) Trusted ol Address
Traveler PrcEram Lzt
16.  Final Review e
—= Gender* fiake v
Eyecolr* | gray w
Heght*  Epglsn v &l in
Language Preference® | English "

| <Back || Reset || Mext > |

* The information you input during your initial application process will appear on each
of the application pages. If there are no changes required to the information, select
the U.S. Customs and Border Protection (CBP) Trusted Traveler Program List
hyperlink (item 15 on the Trusted Traveler Program Application Wizard menu).

« The U.S. Customs and Border Protection (CBP) Trusted Traveler Program List
page displays.
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U.S. Customs and Border Protection (CBP) Trusted
Traveler Program List page

ST
'%‘ G .Es Home | Help | Log off
et GLOBAL ONLINE ENROLLMENT SYSTEM

Trusted Traveler Program U.S. Customs and Border Protection (CBP) Trusted Traveler Program List
Application Wizard
|'would like to use this program to travel (check all that apply).
1. Personal Information

2. Other Hames Used
3. Date and Place of Birth Into Canada via land, air, or zea (NEXUS)

4. Contact informatien
5. Citizenship Information | <Back || Rese || Newt >
6. Admissibiity Documents e H—
7. Primary Residence

8. Drivers License

9 Current Address

0. Address History

1. Current Employment Status
Emplovment Higtory

Travel History

Additional Information

U.8. Customs and Border
Protection (CBP) Trusted
Traveler Program List

16.  Final Review

« The U.S. Custom and Border Protection (CBP) Trusted Traveler Program List
page displays those programs for which you have not previously made an application.

« If you wish to make an application for the programs available, select the box adjacent
to the program(s) you wish to add.

 Select Next. The Trusted Traveler Program Application Summary page for the
program selected displays.
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Trusted Traveler Program Application Summary page

Trusted Traveler Program Application

U.5. Customs and Border Frotection (CEF) Trusted Traveler Frogram Benefits
POAT)

Fersona I Information
UPDATE

UPDATE
s oved by o and In b o of pa i
PLATE
aver been found in vHlaton of EMmegration lawsT
UPDATE

Hiarve you ever been fourd in wolation of CUSIOMS Of IMMiQration laws or other federal Emporn Lews ¥

Customes Service Contact: chp.goes supportdhngos

o Select Certify.

 The Certification page displays.
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Certification page

\A GOES —
: A, GLOBAL ONLINE ENROLLMENT SYSTEM

Certification

UNITED STATES PRIVACY ACT STATEWENT

CANADA'S PRIVACY STATEMENT

Tre

NETHERLAND: - Privium

| certify that all information given on this application(s}, and in support of this application(s), rovided veluntzrily and is true and complete. | understand that any informaticn on this application(s), including any supperting decumentation, bzckground information, finger 2nd biometric dzta will be
shared among law enforcement and other government agencies in accordance with applicable laws.

| certify that | have read, understood, and agree to abide by all conditions required for use of the program(s| 'm applying for, including all instructions and notices accompanying this application(s).

| <Back J | Next>

Customar Sarvice Contact: thp. gocs. Suppor{jdhs. gov

 Answer Yes or No to the question Do you certify?

« Select Next. The Final Review: Application Shopping Cart displays.
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Final Review: Application Shopping Cart page

| 1
Al
@ G Es Home | Help | Log off
b B &  GLOBAL ONLINE ENROLLMENT SYSTEM
T

Final Review: Application Shopping Cart

“four COMPLETE application(z) are listed below. From this screen, you may pay for all your complete application(z) by clicking on Make Payment .

Fees are for the service of processing the application and are non-refundable. To agree and proceed, click here![]

Application Actions Cost
Trusted Traveler Program Add Trusted Traveler Program (115917) Cancel Application £50.00
Inte Canada via land, air, or sea Included
$50.00

CBP Total Application Fee

Customer Service Contact: chp.goes.support@dhs.gov

Select the box next to Fees are for the service of processing the application and

are non-refundable. To agree and proceed, click here. The Home button changes
to Make Payment.

« Select Make Payment. The Online Payment page displays. Refer to page 70 and
complete the payment process.
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